Florida

Accela Guide

Create an Accela Account

THE FOLLOWING STEPS WILL GUIDE YOU IN CREATING AN ACCELA ACCOUNT:

1. Visit the Accela permitting portal at https://aca.tampagov.net.

2. 0On the Home screen, click on New Users: Register for an Account.

What would you like to do today?

General Information

Parcel | Owner | Legal Description

Welcome to the City of Tampa Citizen Access Portal
We are pleased to offer our citizens, businesses, and visitors access to building, zoning, planning, historic preservation,

and enforcement government services online, 24 hours a day, 7 days a week

Please note that many functions can be used without a log-in, just type the address you are
looking for above.

Building

Construction Permits | Utility Permits

Lookup Property Information

Planning
Zoning | Subdivision | Right of Way | Tree Permits

Create an Application

Search Applications

Schedule an Inspection
Construction Services Tutorial Videos

Enforcement
Rental Certificates | Code Violations | Make A Payment

Create an Application
Search Applications
Schedule an Inspection

Business Tax

Business Tax Receipt

Search

Create an Application or Complaint
Search Applications or Complaint

3. Read and accept the Conditions & Use for Online Services.
4. Click on Continue Registration.

Account Registration

Login

User Name or E-mail:

Password:

B Remember me on this computer
I've forgotten my password

New Users: Register for an Account

You do not need to be logged in or registered to access
information

You will be asked to provide the following information to open an account:

* Choose a user name and password
« Personal and Contact Information
* License Numbers if you are registering as a licensed professional (optional)

Please review and accept the terms below to proceed.

Conditions & Use For Online Services

at the end of the next business day.

& | have reviewed and agree to the terms and conditions specified

Continue Registration » =
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City of Tampa online payment (ecommerce) services are not available during certain hours due to normally
scheduled maintenance activities according to the schedule below. If your business transaction has a due
date associated with it, it is your responsibility to ensure that your payment is made by that due date. Delays
caused by unavailability of any online service DO NOT warrant the reversal of late fees, as payments may also
be made by other means, such as postal mail and walk-in during normal business hours.

At present, we accept MasterCard, Visa, Discover, and American Express only. After completing your
payment, you will be presented with an online receipt to print for your records. If you provide a valid email
address, you will also receive a receipt via email. Your payment will be processed at the close of the current
business day. except for weekends, holidays or after 9:00 pm, in which case your payment will be processed
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https://aca-prod.accela.com/TAMPA/Default.aspx

5. Complete the registration fields.
6. Click on Add New to incorporate your contact information into the profile.
7. Once complete, click on Continue Registration.

Account Registration Step 2:
Enter/Confirm Your Account Information

* indicates a required field.
Login Information

*User Name:

e

*E-mail Address:

*Password: @

“Type Password Again:

*Enter Security Question: @

*Answer: @

Contact Information

\ Choose how to fill in your contact information.

Add New
Continue Registration »
———————————————

8. Once steps 1-7 have been completed, the registration process is complete.
a. You will receive an email confirming registration.

b. Accela will automatically redirect you to the home page so you can use your credentials to log into your newly
created account.

UNABLE TO ACCESS YOUR ACCOUNT?

If you are unable to access an existing account due to company staffing changes, forgotten passwords, or locked accounts,
please contact our office as soon as possible at (813) 274-3100, Option 1 or email us at CSDHelp@tampagov.net.

Please avoid creating new accounts under the same name, as this can cause issues for existing and future applications
for permits.
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