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POLICY: 

 

The Pension Office shall, on a biennial basis (every other year), send out pension 

verification questionnaires (PVQs) to pensioners and benefit recipients, which shall be 

completed, notarized, and returned within a designated period of time.  Alternatively, 

pensioners and benefit recipients may complete PVQs via MemberDirect.  Someone 

acting as an attorney-in-fact pursuant to a Durable Power of Attorney may not utilize 

MemberDirect for this purpose and must submit a notarized, paper PVQ. 

 

Failure to complete the PVQ by the specified date will result in subsequent pension 

payments being suspended.  Benefit payments, including any payments suspended 

due to noncompliance, will be reactivated retroactively upon compliance.   
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