
City of Tampa Dental 
2024 Plan Year  



     
     GREAT NEWS!!

      NO PLAN CHANGES
      NO RATE CHANGES
      TIME TO REVIEW BENEFITS 
      HUMANA TOOLS 



DENTAL DHMO HS-195 PLAN 
HIGHLIGHTS 

 In-Network coverage only
 Need to be assigned to a dentist 
 Schedule of benefit, based on copayments
 No deductible or annual maximum
 Pediatric dentist age limit through age 12
 No referrals required for specialty dentist 
 Orthodontics coverage for children & adults



DENTAL PPO PLAN 
HIGHLIGHTS

 Nationwide dental network, see any dentist of your choice

 No Dental provider assignment

 Annual deductible and unlimited annual maximum

 Plan includes 3 annual routine cleanings and exams

 Co-insurance amount applies to Basic & Major services, 
after deductible

 Includes implant coverage

 Any treatment/service over $300 a Pre-Determination 
should be submitted to understand your possible cost 
responsibility

 Orthodontic coverage for children through age 18  



Dental Provider Search

GO TO HUMANA.COM1
• Choose “Find a dentist” under 

“Shop for Plans”

• Click on the “Find a dentist” button 

ENTER ZIP CODE AND SELECT THE NETWORK 2

SELECT SEARCH CRITERIA

4

• Select Coverage Type
• Click “All Dental Networks”
• From the dropdown box for Networks, choose

• HD DHMO/Prepaid HS195
• PPO/Traditional Preferred

• Click Select 

• Enter your desired zip code
• Select “Look up by” to choose your network 

• Select “Category” dropdown
• Choose “Name,” “Specialty,” or “All”
• Enter a provider’s Name, dental Specialty or “General” if All is 

selected
• Click Search

2



Virtual Dental Care: 
Teledentix

 Only available for PPO dental 
plan 

 24-7 access to care for dental 

 $0 copayment 

 Perform virtual exams

 Help determine 
urgent/emergency care

 Write prescriptions for 
antibiotic/non-narcotic pain 
medication 



Member Support
         and 
     Resources



We are here to help  

LIVE CALL

INTERACTIVE VOICE
RESPONSE (IVR)

MyHUMANA

MyHUMANA
MOBILE APP

Customer Care hours: 8 a.m. to 6 p.m., 
member time zone, Monday through Friday
877-398-2980

Members can access eligibility, claims status records, and 
benefits in the system via our IVR system 24 hours a day, 
seven days a week

Find the information you need online, or live chat with our 
Customer Care team

Our mobile app provides a number of self-serve options to 
access claim and benefit information, locate a provider, 
access ID card info, and more



MyHUMANA: Personalized, secure member portal
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THANK YOU 

           AND 

         SMILE ! 
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