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BEFORE YOU START ¢

If you or anyone in your family has ever purchased a pass, enrolled in a program, or
reserved a facility such as a picnic shelter, an account will already exist.

&

If you don't know or cannot remember your login, select "Forgot Password" to have
the information emailed to the address on file. Forgot Password

START HERE Y

Visit the online registration page

fltampaweb.myvscloud.com/

Enter your username and password, then select "Login".
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HOME SEARCH ~ HELP
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Login

Create Account

Forgot Password
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MY ACCOUNT
& SIGN IN / REGISTER WebTrac Login
HOME Username *
54710
SEARCH ~
Password *
HELP I_..__...._. ]
ved
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RIVER CENTER TOUR SEARCH

You will need to select "Search" on the menu bar and choose "Tampa River
Center Tour" under the Facilities sub-menu. For mobile devices, select the menu
option.

Tour Search Desktop

CHECKOUT MY ACCOUNT

HOAE SERREHEY HEEE & CART (D ITEMS) & SIGN IN / REGISTER

Activities Courts Facilities Memberships Leagues
Activity Search Court Search Facility Search Membership Search League Search
Camps Facility Calendar Membership Renewal

Tampa River Center Tour



https://fltampaweb.myvscloud.com/webtrac/web/

Tour Search Mobile

CHECKOUT
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MY ACCOUNT
& SIGN IN / REGISTER

HOME

SEARCH ~

Activities

From arts to fitness and much more, we have a wide Facilities

assortment of activities for all ages.
Facility Search

Facility Calendar

Tampa River Center Tour
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SELECTING TIME BLOCKS

You will need to use the search function to find the date you are looking to tour the
Tampa River Center. Select the "Date" field, choose the date you want to go on the
tour and select "Done", then choose "Search".
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Only the time blocks available will appear in BLUE. Select your preferred time block,
then at the bottom of the screen to continue select "Add to Cart". Confirm that the
highlighted section is correct before proceeding.
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Date Search Mobile
Select or tap the filter option to open the "Search" filters. Select the "date" field to
find the date you wish to book a tour, select the date on the calendar and choose
"Done".
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Mobile
Only the time blocks available will appear in BLUE. Select your preferred time block,
then at the bottom of the screen to continue, tap on "Selected Items". Select "Add to
Cart" to continue. Confirm that the highlighted section is correct before proceeding.
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MEMBER SELECTION

After selecting "Add to Cart" this will bring you to the Family Member Selection
screen, simply choose one person who will be attending the tour, then select
"Continue".

Desktop

Family Member Selection

Parks Family Recreation Family Timmy Family
Tour the Tampa River Center Tour the Tampa River Center Tour the Tampa River Center
Daisy Family Sue Family Grammie Family

Tour the Tampa River Center Tour the Tampa River Center Tour the Tampa River Center
Jimmy Family Baby Farnily

Tour the Tampa River Center Tour the Tampa River Center

Family Member Selection
Parks Family

Tour the Tampa River Center

ﬂeation Family

Tour the Tampa River Center

MObiIe Timmy Family

Tour the Tampa River Center

Daisy Family

Tour the Tampa River Center

Cancel
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RESERVATION PURPOSE

To proceed, simply type a purpose of the tour. This field is required to continue.

Desktop

I
Tour the Tampa River Center on 02/14/2023 at 12:30 pm to 1:20 pm at Julian B Lane Riverfront Park for Parks
Family (Purchase)

Tour the Tampa River Center on 02/14/2023 at 1230 pm to 1:20 prn at Julian B Lane Riverfrant Park for Parks Family (Purchase)

Questions

Reservation Purpose *

m o

Mobile

Tour the Tampa River Center on
02/14/2023 at 10:30 am to 11:20 am
at Julian B Lane Riverfront Park for
Parks Family (Purchase)

Tour the Tampa River Center on 02/14/2023 at 10:30 am
to 11:20 am at Julian B Lane Riverfront Park for Parks
Family (Purchase)

Questions

Reservation Purpose

Baby Shower

Reservation Comments

Cancel

SHOPPING CART

You will be brought to the shopping cart. Select "Proceed to Checkout" to continue.

Mobile

Old ar previous balances on your account cannot be
removed from the shopping cart.

If there are errors on your account, please contact your
local facility to get it corrected.

® New Charges In Shopping Cart

Desktop

e | Z
Old or previous balances on your account cannot be removed from the shopping cart.
If there are &rrors on your account, please contact your local facility to get it corrected,

@ New Charges In Shopping Cart

Shopping Cart

Shopping Cart

Shopping Cart
Pp g De<cription MName Total Fees
Shopping Cart - Tour the Tampa River Center on 021142023 at 12:30 pm 1o 1:20 pm at [ulian B Lane Riverfrant Park (Firm) Parks $0.00
Grand Total Fees Due 50.00
S e Tl 0B o shoppin o e
Description Touwr the Tampa River Center
on 02/14/2023 at _10:30 am Pay Old Balances Empiy Cast
to 11:20 am at Julian B Lane
Riverfront Park (Firm)
Name Parks
Total Fees §0.00
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Proceed To Checkout

Pay Old Balances

Empty Cart

Mobile

Checkout

Summary of Charges

New Charges In Shopping $0.00

Cart:

0Old Batances In Shopping 50.00
CHECKOUT

Total Balance for 50,00

household:

Amount Te Be Paid Today: 50,00

This is just a summary, to finalize and book the tour, select

"Continue". Desktop

Billing Information

First Name: *

Checkout Parks
Summisry of Charges L35t Name: *
hhew Ehanges.in Shepping Cart s000
S0 Family
000
Th Home Phone wiarea code: *

Eilling Information

Firss Maer ®

Furks

Last Mame: *
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Hems Phene mian code: *
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i neyeroimampagos net

Re-Esner Email

T e

Payment authorization process and generate a confirmation receipt

(813)274-8615

Email: +

neris.reyero@tampagov.net

Re-Enter Email:

neris.reyero@tampagov.net

Click 'Continue’ to initiate the payment author
process and generate a confirmation receipt,

Back To Cart ! !




CHECKOUT CONFIRMATION

The final part of the transaction brings you to the "Checkout Confirmation" screen.
A receipt of the transaction will be sent to the email address associated with the
account. You can log out of your account. Check your email for the receipt.

Desktop

HOME SEARCH ¥ HELP

Checkout Confirmation

Your Online transaction is complete. Please select an option below to continue.

Mobile

Checkout Confirmation

Your Online transaction is complete. Please select an
option below to continue.

If you still need assistance with reserving a tour at the
Tampa River Center, you can call
813-274-7452

http://bit.ly/3jmhLf]




