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VIRTUAL INSPECTIONS

<] VUSPEX GO
N USER GUIDE FOR CONTRACTORS

AND HOMEOWNERS

VuSpex GO is an iOS & Android mobile app for Contractors
and Homeowners located at the inspection site. The app
enables you to:

« Create an offline field report and send it to the inspector

* Request an inspection directly from the app.
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Before Getting Started

Things to know

 Download the VuSpex GO app to your phone.

« Create a VuSpex User account.

o From the VuSpex GO app

o From the User portal



https://vuspex.com/go/#get
https://vuspex.com/go/#get
https://prod.vuspex.com/users/contractorlogin

Get VuSpex GO
onh your device

iOS (iPhone, iPad)
@® Tap the App Store icon
@® Search for ‘'VuSpex GO’
@® Tap the GET button

’ # Download on the

S App Store |

Android (Smartphone)
@® Tap the Play Store icon
@® Search for ‘VuSpex GO’
@® Tap the Install button

GETITON

* Google Play

Use the app store on your phone to get the app.

App Store icon

\

Google Play |

Google Play Store icon

Not sure how to do this?

- Talk to your IT Department or have a technical person help you.


https://apps.apple.com/us/app/vuspex-go/id1556156809
https://play.google.com/store/apps/details?id=com.vuspexGO&hl=en_US&gl=US
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VIRTUAL INSPECTIONS

Signin

Signin
Allow “"VuSpex GO" to use
1. Launch the VuSpex GO app " ey
Enter your email address VuSpex GO requires access to your

location to tag your inspections and
media.

« Taptheicon

S R
2. Sign-in ]
» Enter your VuSpex User | Signin
Forgot password? oW Ohee

account credentials. Same as
the VuSpex APP.

Create Account Allow While Using App

Server Don’t Allow

3. Allow permissions

« Tap ‘Allow While Using App’
1. Launch App 2.Signin 3. Allow permissions




Create an
Account

If you do not already have a

VuSpex User Account:
Tap ‘Create Account’

Follow the steps to create

a hew account

Sign in

oL XM Wi-Fi 2 2113 PM
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VIRTUAL INSPECTIONS

Signin

Use your VuSpex Account

Enter your email address

@

Enter your password

Signin

Forgot password?
Create Account

Server



Forgot
password?

If you have a VuSpex User
Account, but forgot your
password:

Tap ‘Forgot password’
Enter the phone number for
your VuSpex Account

Enter the ‘One time code’
Enter the new password
Confirm the password

Tap ‘Reset Password’

Sign in

oL XM Wi-Fi 2 2113 PM
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VIRTUAL INSPECTIONS

Signin

Use your VuSpex Account

Enter your email address

@

Enter your password

Signin

Forgot password?
Create Account

Server

&



Main Menu Screen

VuSpex GO features:

e Offline Field Report (OFR) for Trade
Roof permits

* Request Inspection (all other Trade
permits)

* Field Report Status / History

e Settings menu

* Support

Request Inspection New Field Report
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\
Request Virtual
Inspection

Request a real time live
Inspection directly with
VuSpex GO.

Note: Same day may be available

. A highly configurable way for

Contractors and Homeowners
to schedule inspections from an

Agency

. Focused on ease-of-use for the

user, meeting Agency workflow

requirements

. Keeps the User and Inspector

up-to-date via the inspection

status



Request Real Time Live
Inspection

On The Main Menu

Tap the “Request Inspection” button

Enter your permit number

Select your inspection type from drop down menu
Select date and time from available choices
Verify phone number for on site representative
Add any additional comments (if needed)

Select “Request Inspection” button

~ . '—“--.‘ &
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Preparation

Internet — Make sure you have a strong signal on your device to ensure a good connection with the Inspector.
Preparation - Prior to the video call, make sure you are prepared for the inspection and understand any requirements.
Battery — Charge the smartphone or tablet, particularly for long video calls. Video inspections can drain a battery quickly.

Privacy — Nothing will be saved to your device and the Inspector cannot see or copy anything from their device — aside from seeing
the live-streaming video and hearing audio during the video inspection.

Permissions - When prompted you must tap “Allow” and/or “Enable” permissions for Camera, Microphone, and possibly Location.

* Important! These permissions are temporary and constrained to the video call window in the web browser. When
the video inspection ends, the permissions end.

Text Message Invite — Be ready to receive an SMS Text Message with a link to join the video call at the scheduled time and respond
to requests from the Inspector.

Data — VuSpex video sessions are efficient, a typical call uses between 12-20 MB of data during a 5-minute video call. Costs are
minimal and there is no charge for the message, only data rates.

Enable Do Not Disturb (DND) - Turn off iOS/Android phone or tablet notifications during the video call to prevent interruptions.

Receiving a Phone Call During an Inspection — On iPhone/iOS: phone calls during a video call can disable the video from the virtual
inspection on the mobile screen.
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\
Virtual
Inspection

Scheduled

How does a virtual inspection
work with VuSpex GO?

1. You will receive confirmation of
the scheduled virtual

inspection.

2. The System sends a text
message reminder 10 minutes

prior to the scheduled time.

Note: The User does not start the
inspection. Look for for the text message

invite from the Inspector to connect.

11



Virtual Inspection
Connect - i0S

Wait for a text-message from the
Inspector

1.Tap the link in the text message

to launch VuSpex
2.Tap ‘Allow’ to enable permissions

3.Wait a moment to connect

&

The Inspector sends a text message invite near the scheduled time.

o !l XM Wi-Fi & 3:48 PM 7

+1(831) 231-3471
VUOPEAIIT LRIV L.
prod.vuspex.com/utils/
startinspection.php?
appthash=4c426efb59ddf930
¢37d382180d4f9c7ffeb98e7

w vUSPEx<

VIRTUAL INSPECTIONS

VuSpex/Todd Wahoske:
https://prod.vuspex.com/utils/

startinspection.php? “prod.vuspex.com” Would
appthash=68327ed6e948bcd Like to Access the
9acfefade64cec8bdf8812439 Microphone and Camera

G O |
+ OO0® 200

Cancel Allow

Q|wle[r]T|Y]u|!I]o]P & 1924 0ps —

Als|plrlclH]u]K]|L =] ko

+4 ZXCVBNMSE AA B¢ @prodvuspex.com o

128 © ¢ space return M m
1. Tap the link 2. Allow permissions 3. Connect
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Virtual Inspection
Connect - Android

Wait for a text-message from the
Inspector

1.Tap the link in the text message

to launch VuSpex
2.Tap ‘Allow’ to enable permissions

3.Wait a moment to connect

%

The Inspector sends a text message invite near the scheduled time.

01 s@am - Y40

€ (831)231-3471 O W Q i

Yesterday » 3:37 PM

VuSpexAim Rockford:
https://prod.vuspex.com/utils
Istartinspection.php?appthash
=7b0d28a75ee814295526d428
86195330c7edel’c

c
Tap to load preview
600 PM
VuSpex/Todd Wahoske:
https://prod.vuspex.com/utils
Istartinspection.php?appthash

=e208b09a5d9%ed2daédd61d21
4d0c933efObefas5s

(¢]

Tap to load preview

@ @ Textmessage @ ¢

1. Tap the link

615 @l ¥40

€t @& prodvuspexcom/utils/st @

¢ Prodvuspexcom wants to use your

camera and microphone

Block Allow

2. Allow permissions

60t s@lm - va0

{0 @ prod.vuspex.com/utils/st @ }

00:00:37
A 1708 kbps

[= ORI O I T }

3. Connect
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User Interface Features

-
VIDEO & AUDIO

Displays a live stream of video and

. audio to the Inspector.

-
ELAPSED TIME

A numerical indication of elapsed time

iy for the virtual inspection.

-
BANDWIDTH

Real-time update of your bandwidth

¥ (kbps) with quality indicator icons.

-
CHAT

Type messages to all participants in

\ the virtual inspection.

Vs

MUTE
Toggle your audio ON/OFF.

\

627 S@O - van

Y @ prod.vuspex.com/utils/st @

SCREENSHOT
Save a screenshot of the
current frame.

Virtual Inspection

AR e N
PRO-TIP - AUDIO |
Use headphones with a mic so you |
can hear better.

___________ J
N

-
MARKUPS COLORS

Tap this icon to select a different color

. for markups.

J
4 A
END CALL
Tap this icon when you are finished
8 with the virtual inspection. )

FLASHLIGHT
Toggle the flashlight ON/OFF.
*Android only.

CAMERA
Toggle the BACK and FRONT camera.




User Interface Features = | Remote Collaboration

2 \
| ’ : ERASE MARKUPS and RESUME
REMOTE COLLABORATION MARKUPS g e
. . . . - i VIRTUAL INSPECTION
At any time during the inspection you /’
4 : Note: Tapping or drawing on the
may use your finger to:
® Dropspo M / G ‘ screen will freeze the video frame.
pap y tapping ™ @® 7gp the “X”icon in the upper-
anywhere on the live video. right hand corner of the
® Draw a freehand shape o : screen to resume the live
‘ 1 . .
anywhere on the live video. - video or erase .the pointer and
i freehand drawings.
\. J \_ J
f ——————————— ~ 00:02:01
I 1371 kbps
| REAL-TIME SHARING
_ . . | =] O [o]
All participants will see your pointers &t
| and freehand drawings. | rsTapem | E——
~— — = = / d  m
|
SCREENSHOT

Save a screenshot of the
current frame. 15




&
Settings
Menu

Tap the ‘Settings’ link in the

upper-right corner to open.

« Adjust your Account

information.

« Link a new Agency where you

work.

16



Settings Menu

App Version

Account information
Edit Account button
States (where you work)

Linked Agencies (State,
County, City, Company)

Server: prod.vuspex.com

(do not change this setting)

VERSION iOS - 1.0.0.10
ACCOUNT

Name Jack Bell
Email testios@vuspex.info
Phone (530)-575-8455
Password ~  essssess

Edit Account

STATES Add
Arizona

California

LINKED AGENCIES Add

VUSPEX-TEST

SERVER Set

https://prod.vuspex.com

&
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@ VUSPEX SUPPORT - CONTACT

MONDAY - FRIDAY

Hours: 8 AMto 5 PMPT
Email: support@vuspex.com
Phone: (844) 288-7739 ext. 2 Leave a detailed voicemail

Online: https://vuspex.com/support/ Visit our Support page

&


https://vuspex.com/support/

@ VUSPEX SUPPORT - LINKS

VuSpex GO Support

https://vuspex.com/support/go/

FAQ (use the filter for ‘GO’)

https://vuspex.com/support/faq/

Troubleshooting

https://vuspex.com/support/troubleshooting/#go



https://vuspex.com/support/go/
https://vuspex.com/support/faq/
https://vuspex.com/support/troubleshooting/#go
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