
  

 

 

 

 

2027 Humana Member Fact Sheet 
Humana Group Medicare Advantage and Prescription Drug Plans 
Starting January 1, 2027, your Humana Group Medicare Advantage and Prescription Drug Plans 
will be administered as two separate plans, rather than being combined into one. The medical and 
pharmacy coverage will be provided separately by Humana. 

Member ID Cards 
You will still have one ID card. Sample of the ID card is below. Your new card will arrive in the mail 
before January 1, 2027. 
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Important information Humana members need to know for 2027 
• Starting January 1, 2027, give your new ID card to medical providers and network pharmacies. 
• You will receive 2 Annual Notices of Change—one for medical, one for pharmacy and some other 

duplicated CMS-required notices. Mailings will arrive at different times. 

• You will enjoy the same medical benefits with one change to the prescription benefits—the 
maximum out-of-pocket is increasing from $2,100 to $2,400 per the Inflation Reduction Act. 

• This change does not impact your network. Your preferred provider organization (PPO) plan allows 
you to see any provider who accepts Medicare and agrees to bill Humana. 

• You can continue to use your current in-network pharmacy. 

Register or login to MyHumana.com to view your 2027 benefits 
Or scan the QR code with your mobile device. 
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2027 Humana Member Fact Sheet 
Humana Group Medicare Advantage and Prescription Drug Plans 

What is changing 
Humana’s Group Medicare Advantage and Prescription Drug Plans will now be administered as 
two separate plans, rather than being combined into one. Starting January 1, 2027, medical and 
pharmacy coverage will be provided separately. Your benefits are not changing. Your providers are not 
changing. You will receive a new Humana member ID card. 

Why it is changing 
Humana is making the most of Medicare changes to deliver value for our Group members. This 
change helps us continue to provide sustainable, long-term Medicare Advantage solutions for the 
retirees we serve.  

Healthcare costs rise every year, which has a ripple effect on our plans. Humana works hard to 
manage rising costs and Medicare changes for our members. We are making every effort to offer 
affordable healthcare coverage with little to no changes in benefits and quality of care. 

What members need to do 
• There’s nothing you need to do to support the change. We are taking care of the details so that 

there is as little impact to members as possible. 
• Starting January 1, 2027, share your new ID card with your medical providers and network 

pharmacies. 

What changes members will see 
• You’ll enjoy the same benefits. 
• This change does not impact your network. 
• You’ll still have one ID card. 
• You may see more required communications from Humana. For example, you will receive two 

Annual Notices of Change. 

Register or login to MyHumana.com to view 
your 2027 benefits 
Or scan the QR code with your mobile device. 

Have questions? 
If you need help along the way, please call our Customer Care 
team at the number on the back of your member ID card, 
Monday – Friday, 8 a.m. – 9 p.m., Eastern time. 

https://MyHumana.com



