Florida

Technology
and Innovation

City of Tampa GoToWebinar Instructions

Register for the Webinar:

Select the link to the webinar in the public notice. You will be asked to register for the webinar
(First name, Last name, and email address), if you will be making a public comment (yes/no) and
Agenda Item if you will be making a public comment.

Once registered, you can add the webinar to your Calendar. You will also receive an email with a
Join Webinar link. This link is unique to you so do not share it.

*Required field
First Name® Last Name™

Marilyn Heldt

Email Address*®

marilyn.heldt@tampagov.net

Unless making a secure payment with your credit or debit card via a third-party payment processor, this form is not designed to collect confidential or sensitive personal information (e.g.,
financial information, social security numbers).

Do you intend to speak on an agenda item during "Public Comments"? If yes, please add the agenda item that you will be speaking about in the "Questions and Comments”
box below.*

Choose One...

Questions & Comments

) By checking this box, you submit your information to the webinar organizer, who will use it to communicate with you regarding this event and their other services.

You're Registered!
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Addto Calendar ¥

At the time above, join the webinar.
Before joining, be sure to check system requirements to avoid any connection issues.
A confirmation email with information on how to join the webinar has been sent to you.

Questions or Comments? Contact:

To Cancel this Registration

You may cancel your registration at any time.
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Access the Webinar:

Step 1: Prior to the start of the meeting, select the Join Webinar link from your email.

How To Join The Webinar

Tue, Apr 14, 2020 12:00 PM - 1:00 PM EDT

Add to Calendar: Outlook® Calendar | Google Calendar™ | iCal®

1. Click the link to join the webinar at the specified time and date:

This link is unique to you.
Join Webinar [l Do not share.

Note: This link should not be shared with others; it is unique to you.

Before joining, be sure to check system requirements to avoid any connection issues.
2. Choose one of the following audio options:

TO USE YOUR COMPUTER'S AUDIO:
When the webinar begins, you will be connected to audio using your computer's microphone and
speakers (VolIP). A headset is recommended.
—OR--
TO USE YOUR TELEPHONE:
If you prefer to use your phone, you must select "Use Telephone" after joining the webinar and call
in using the numbers below.
United States (Toll-free): | B¥ % i 07
United States: "= ~= = | b=y bas
Access Code: =il B i
Audio PIN: Shown after joining the webinar

Webinar |D: “=&-88 18

Step 2: First time users of GoToWebinar will need to follow the instructions to launch
GoToWebinar Opener.

GoTlo\Webnar 247 Sappsnt

The doemioad should autcematcally Begin in 2 Sew seconsy, tut i 2ok, lease testat the dowrizad

@ Run GoToWebinar Opener

Questicas?
+ Contact Global Customar Suppon of st 10 s Egotowetnas
p— P [—
Open File - Security Waming p
Do you want to run this file?
Aot Us | Terrrs of Servee | Privecy Poky . ) Name; ..innyc\Downloads\GoToWebinar Opener (1).exe
Type: Application

Click GoToWebinar From: C\Users\t_ginnyc\Downloads\GoToWebinar Op...
Opener to bagin.

i : ( mn Dh Cocs |
CaTenvn Cye.ave ~ S — b -
[¥] Always ask before opening this fie

Zi,  Whie files from the emet can be usef this file type can
potentially ham your computer. Only run software from publshers
you trust What's the risk?

|
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Step 3: Select how you would like to listen to the webinar.

e For Phone Call, go to Step 5
Or
e Select Computer Audio- you will automatically be logged into the webinar with the

First and Last name you registered.

3

Test 1

Tuesday, April 14, 2020 12:00 PM -0400

How would you like to listen?

Computer audio Phone call

(Z Don't use audio @ English ~

Step 4: IF YOU ARE USING A PHONE FOR AUDIO

For webinars that are taking public comments, the Organizer will only select Attendees that
have been identified by logging in with their Audio Pin # so it is important to not skip this step
when dialing in from your phone.

e Dial the number provided
e When prompted, enter the provided Access Code and Audio PIN #. This will let the
Organizer or Chairperson identify you by the First and Last name you registered.
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. File View Help @v

_0o®’x
v Audio h|
Red when muted "

Green when not muted
(O Computer audio

(®) Phone call
(O No audio
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Test 1

Tuesday, April 14, 2020 12:00 PM -0400

Toll-free: "1 = &

i ! . __lLongdistance: =" . [ AT
¥_) Switch to computer audio Raise 9 e -

g Don'tuse audio YOUr Access Code: 181 mr =
hand  AudioPIN: “3#

% Problem dialing in? Enter Audio

Dial in now
Talking: & - PIN # when

Toll-free: 1 877 309 2071 prompted

o 41 (951) 3643421

Access code:  944-470-204 #

Your audio PIN: -~ Shown after joining the

[Enter a question for staff]

webinar
‘5 United States v ‘
% MUTED Test 1
You are muted by the organizer Webinar ID: mo =
m @ This session is being recorded.
& GoloWebinar
Remember my choice @ english ~

All Attendees will be muted when they enter the webinar. For meetings that are accepting
comments, please follow the Organizer or Chairperson’s instructions. Options may include:

Raise Your Hand: The Organizer or Chairman will recognize you and un-mute your phone.
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