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Home Page
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Home Page

Members see the following features on the Home Page when
entering the website or app:

+ Spotlight Banner
* Summary of:

« Employer Rewards: incentives or benefits provided
by an employer as part of a broader rewards,
recognition and health strategy.

* Points: Participants earn points based on their
engagement or performance, which can later be
redeemed for various rewards.

 Health Score: A composite indicator used to
measure and assess an individual's overall health
and well-being.

» Setup Guide
* Focus Area

* Top Picks

Optum

'[érhi)a Explore Benefits Rewards

3

Summary

Employer Rewards

$200 Total Earned $o

Setup Guide 1/5 Completed

Get started with Rally! Follow these easy steps to set up your account.

@ Create account
Complete health survey
Setup focus area
Connect fitness tracker

Download mobile app

© 2024 Optum, Inc. All rights reserved.

Wild on Walg Cﬁalleﬁﬁé‘* -

Join the City of Tampa Wild on Walking challenge to earn.

$1000

120

(O 120

Health Score @

Focus Area

Set up your focus area

Build healthy habits in the specific L4
health areas you want to improve.

Set Up Focus Area



Home Page | Employer Rewards
Affiliation 2

From the home page, members can click on Employer
Rewards which includes

 Summary Section:

« Total Earned: The cumulative rewards earned

Summary
« Balance: The current reward balance after S win @ || e ® i ©
fulfillment. = 300 526
ﬁl”ﬁ“ Explore Benefits Rewards © 120 :
° A prog ress bar indicating reg ular aCtiVitieS Rally Engage mobile app is ngus®Silable on the Apple App Store and Google Play Store. Download the app now!

completed towards a goal. Employer Rewards

Focus Area

($) HRA Reward

« History Section:

Set up your focus area

* A detailed transaction log organized by Item, -

Amount, and Balance.

. ;;;aomsd ;ﬂloaﬂte i:gui\nwities — ::nusAnivmes -

* Includes separate tabs to filter between all,

earned, and redeemed transactions.

. . . History

* Arunning balance is displayed after each o

transaction.

10 Jan 2025

Tobacco Free +$200 $200
10 Jan 2025

i Numbers

Optum
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Home Page | Employer Rewards
Affiliation 3

From the home page, members can click on Employer
Rewards which includes

 Summary Section:

« Total Earned: The cumulative rewards earned i
« Balance: The current reward balance after B s @) o @ e @
fU|f|”ment Rﬁ‘h{;ﬁ Explore Benefits Rewards © 120 N sl =

Rally Engage mobile app is nguw#@ilable on the Apple App Store and Google Play Store. Download the app now!

* A progress bar indicating regular activities

completed towards a goal. Employer Rewards
« History Section: e R

« A detailed transaction log organized by Item, . - SR .
Amount, and Balance.

* Includes separate tabs to filter between all, $25 $28 ;o o
earned, and redeemed transactions.

* Arunning balance is displayed after each History
transaction. Q@ -

Login to the new Rally Engage app +$25 $25

15 Jan 2025

Optum
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Home Page | Employer Rewards
Affiliation 4

From the home page, members can click on Employer
Rewards which includes

 Summary Section:

» Total Earned: The cumulative rewards earned -
« Balance: The current reward balance after Srplrs e wess @) o ® e @
fulfillment. B oo b o e 528
* A progress barindicating regular activities e
completed towards a goal. Employer Rewards o
« History Section: e T

Buds Soadty Rk i the specte
heal® s ycos wantt 10 umgrowe

« A detailed transaction log organized by Item, s 50
Amount, and Balance.

 Includes separate tabs to filter between all, $25 $25
earned, and redeemed transactions.
* Arunning balance is displayed after each History
transaction.
o Earned Redeemed
Login to the new Rally Engage app +$25 $25

09 Jan 2025

Optum
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Home Page | My Points

*Numbers to Eal

(Chack your blood prassars, cholesters, o mors with s uich bomatr srsan.

From the home page, members can click on Points
which includes

* Summary Section:

+Total Earmed: Displays the cumulative points

earned (e.g., 300).

Summary

 Balance: Shows the current available balance

of points (e.g., 300). 300 © 200
» History Section:
« A detailed transaction log organized by Item, History
Amount, and Balance. Q -~
* Includes separate tabs to filter between all, e
. Health Survey 125 300
earned, and redeemed transactions.
+ Displays actions that contributed to earning Heatth Survey 25
points. |
 Includes a running balance for each S *
transaction, starting from the earliest activity h
. . Health Survey 25 125
and updating with each entry.

User Action 100 100
Reglstration
Date : 12 Dec 2024

Optum
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Home Page | Health Profile

From the home page, members can click on Health
Score, bringing them to their Health Profile which
includes

» Health Score: Displays a current score with
progress tracking.

Health Profile

. Health Score Health Factors
* Health Factors: Visual breakdown of key - Mmoot >
contributors (mood, exercise, nutrition, sleep) with ——
progress indicators and actionable insights. 526 F Erercse Almost therel >
L ]
« Biometrics: Key health metrics such as BMI, blood e & tition Doing good! >

0 1000

pressure, cholesterol levels, and blood glucose,

. |y Sleep Almost there! >
sourced from surveys or screenings. —
* Includes a prompt to retake the health survey for
u pdated i nS ig hts . Last health survey: 0 months ago Retake survey
Biometrics Source: Health survey and biometric screening

BMI Blood Pressure  mmHg LDL Cholesterol HDL Cholesterol
24.53 90/ 60 100 ot 40 o
Blood Glucose Hemoglobin A1C Triglycerides Total Cholesterol
Q moeL 0= 150 moL 200 mora

Optum
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Home Page | Setup Guide

From the home page, members can scroll down to view
and complete their Setup Guide which

» Displays progress for completing account setup.

« Visually highlights completed steps with green
checkmarks and pending steps with open circles,
providing a clear and intuitive way for members to
understand their progress.

« Serves as a motivational tool, encouraging users to
complete all steps for full account functionality.

Optum

PR —

Setup Guide 2/5 Completed

Get started with Rally! Follow these easy steps to set up your account.

@ Create account

@ Complete health survey
Setup focus area
Connect fitness tracker h

Download mobile app

© 2024 Optum, Inc. All rights reserved. 10



Home Page | Focus Area

The Focus Area feature allows members to
personalize their health goals by identifying specific
areas they want to improve. Once set, it

 Matches members with tailored missions and
resources to support their goals.

« Encourages the development of healthy habits in
chosen focus area.

* Provides a more personalized and engaging health
journey.

Optum

mbers to Eafn

Chack your blood prassurs, cholesters, sed mars with 3 quick biometric trsaning.

Focus Area

Set up your focus area

Build healthy habits in the specific £
health areas you want to improve.

Set Up Focus Area

© 2024 Optum, Inc. All rights reserved.

1




Optum Engage
Explore Page
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Explore Page

Members see the following features when accessing the
Explore Page:

 Rewardable Activities: Showcases incentivized activities
chosen by the employer to engage members and drive
participation in health and wellness programs.

* Missions Section: Provides a variety of personal activity
options to help users improve their health and build better

habits.

« Challenges Section: Includes competitive challenges
designed to motivate members through healthy
competitions with other users.

Optum

Tifipa Euplore  Banafs  Rewards o wa

Iehy activities you can do on your own. Chack sut
chase just for youl

Recommended . el
Eat hearvhealthy veggies Get protein from plants Eat high-fiber foods

@ @ h (&7
< St tmana ek o e Poia % e e o st
m m

4 1 timeday [ @ Vtime/ day IR @4 1time [ day © 15+
it o A i o

Eat potassium-rich foods Eatheart-healthy fruits Check your blood pressure
(2 1 tima Fday [EIL (% 1 time / day @31+ @ 1 me  day © w5+
- — Foim . P

= g = smaa ek for g wreis . [ T P
m m

Explore a Category

U] W = = a
Weight Dent inancial b
@ ® b4 2 "
Meohsl  Smes Exerise

Push yoursatt and angsga in haskhy.
o in the About Your Program community

InternalTestChallenge_Steps *

© 2024 Optum, Inc. All rights reserved.
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Explore Page | Rewardable Activities

Members can click "View All" to explore the full list of
Rewardable Activities available to them.

« Each activity includes:
« The reward amount.

* Applicable Points that can be earned. Available
for only select activities.

« A short description of the activity and its benefits.

« Time Frame: Activities are available for a defined
period set by the employer within the CRD.

+ Call-to-Action Buttons: Each activity features call-to-
action buttons like "Learn more" or “Finish Survey" for
engagement.

* Navigation Options: Users can switch between various
tabs or sections, including Completed Activities and
Expired Activities.

Optum

© 2024 Optum, Inc. All rights reserved.

Im’-ﬁ{( Explora Banafits

Available activities

Fab (1, 2036 - Fai28, 2038

Challenge Activity ?

Join & chalienge and oam 3 remard whan you R
milestone. Ssay modvaied and orack your pragress
saward achleving your heakh goals!

et 01, 24 - et 1, 2028

Challenge Activity

Join a chalienge and earn a reward when you hia
milstone. Ssay motivated and rack your pragress
taward achieving yeur heakh goalst

Jan 91,2024 - Dac 1, 2026

8

‘Confirm that you're tobacco-free

‘Canflm that you don't use 1abacca to maksain
haaltrior Sfestyia and reduce the risk of vancus healt

§200 50
- O roims

Jan 81, 3034 - Do, 2024

3

Attest to your visit with the dentist

‘Confim you complatad your prevantye dental st
including a dental exam and cieaning.

§100 50
A Reward Pl

(0]

Jan 01, 2024 - Do 31, 2026

7

Camplete any 3 Missions

‘Complete tree Missions 1o sake steps toward beser
health and sam rawards. Each missian halps you stay
aciive, bulla haahhy Fabis, and Fasch your gass

$100 o 200

b Rward Pons

(o]

Jan 91,2024 - Dac 1, 2026

Have you had your flu shot?

Artast 12 racalviee your flu sha b sarn.

§50 50
A Rerward Pl

Rewards

M £, 2032 - May 31, 3024

Challenge Activity

Join 3 challange and &arn 3 rewar when you hita
milstone. 3iay mativated and track your progress
taward achiewing your heaith goals!

$100
& HRA Ravward

Jan 1, 2034 - e 30, 1126

Engage with an Onsite UHC Health &
Coach

Completn 3 ansits sessioes with 3 UMC Mealth Caach to
undlersiand your heakh risks and get toals 1o help yau
make informed dactions for a haakhier Hestyke.

$ 200 o 200
[ — P

(8]

Jan i1, 3024 - ee 3, 024

Real Appesl

ul

Miake nnaithy diat and ifastyla changes by
compiaring a Real Appeal program miestons. i this
s your first time o you ve re.enrabed in the

program, comglets ¥ sessions ta reach amilestane...

Lol

$ 200 400
O e O rones

Jan 1, 2034 - Bres 3, 924

Attend an UHC Onsite Wellness &
Class

‘Aend an approved UMC Waliness Class ta sarn,
Rapeatatio 41 (1 per Quanar) up 1o S400 ma

$100 200
& HRA Ravward G Points

View Detas

[re———

Jan 1, 2034 - e 30, 1126

Complete a Virtual Visit

&

Comaletn a UHC Virual Vis. Memiaor Is only abie to
‘camplate ane acHVIEy 10 sam a rawar

O“\ﬂﬂ O1ﬂfl

A o Prinzs

Jan i1, 3024 - ee 3, 024

Verify COVID Vaccination or &
Booster

‘Anestihat you have recehved a COVID vacdnaiion or
bacster 1o cam.

§50 50

A o Prinzs

o e

g 81, B0 - g 1, 2020

Challenge Activity

Join a challenga and aam 3 ruard whes you hita
milestone. Stay meshated and frack your progness
toward achiaving your haahth gaals

$100
& HRA Reward

dan 07,034 - Dac31, 2028

&

Get a Blometrie Sereening

Gat a blomeric scresning onsie with CarATC or Heakh
and Wallnass, or use Cues: Physician Results Farms wii
your PP B cMplets 3 sZrmaning and sarm 1 rewarms

o 5200 400

Ra Raward Foins

dan 01,2034 - Dac3i, 2028

Get an Annual Physical or v
Preventive Sereening

Campista your snewal physical, mammogram, cervical.
o calon cancer scraaning ta stay proacve about your
heath and dete<t any patental ssues eary.

$ 200 o 400

HRA Raward Foins

dan 01,3034 - Bac31, 2038

Attest to completing a City &
Sponsored 5k Walk

Amtoszza complatinga Chy Sponsorod Sk Walk

$100 200
HAA Roward Faints

dan 07,034 - Dac31, 2028

&

Confirm yeur eye exam

A ey xam helps maingin good viskan, Confiam your
sppaimant betwesn 11126 and 1273172610 sar
$100. Early dlagnosis and vesmant ars Impartaes far
oy hoalth

o 5100 o 200

Ra Raward Foins

14



Explore Page | Rewardable Activities —
Quest activity

Explors Benefits Rewards © 120

Rally Engage mobile app is now available on the Apple App Store and Google Play Store. Download the app now!

Available Activities

01.Jan 25 - 31 Dec25

Engage with an Onsite UHC Health _,.
Coach for three sessions

Complete 3 sessions with a UHC Health Coach
onsite at your location te help you understand your
health risks and give ysu infarmation and toslste ... (T}

& $200 HRA Reward

©1.Jan 25 . 31 Dec25

Get an Annual Physical or -
Preventive Screening

Complete your annual physical, mammogram, cervical,
or eolen cancer screening to stay prosctive about your
heslth and detact any potential issues early.

& $200 (O 400

HRA Reward Paints

©1.Jan 25 . 31 Dec25

Attend an UHC Onsite Wellness -
Class

Repeatable: 4 times
Attend an spproved UHC Wellness Class to earn.
Repeatable 4x (1 per quarter) up to $400 max.

& $100 HRA Reward

View Details

©1.Jan 25 - 31 Dec25

Complete 1 of the following o

Camplete 1 of the following activities ts earn your
reward. Each step brings you closer to achieving your
health and wellness goals.

& $50 HRA Reward

Optum

01 Jan25 - 31 Dec 25

ppeal o

Real

Make healthy diet and lifestyle ehanges by
eampleting a Real Appeal program milestone. If this

is your first time or you've re-enrelled in the [0]
i $ 200 © 400
HRA Reward Points

01 Jan25 . 31 Dec25

Complete a Virtual Visit o

When you need care - anytime day ar night - Virual
Visits can be a great option. From treating colds and
fievers to caring for migraines and llergies, you ca... (D

& $100 © 100

HRA Reward Points

01 Jan25 . 31 Dec25

Confirm your eye exam o~

An eye exam is an important part of health care.
Early disgnosis and treatment of eye and vision
problems are impontant for maintaining goed visie... (0

i $100 HRA Reward

01Jan25 - 31 Decs

Complete 1 of the following o~

Complete 1 of the following aetivities ts eam your
reward. Each step brings you closer to achieving your
health and wellness goals.

& $50 HRA Reward

Leamn more

014an25 - 31 Dec 25

Get a Biometric Screening o

Get an onsite biometrie sereening with CareATC or
Health and Wellness or use the Physician Results
Forms from Quest ta take ts your primary eare ... (1)

i $200 (O 400

014an25 . 31 Dec 25

Complete any 3 Missions o

Complete three Rally Missians to take steps toward
better health and earn rewards. Each mission helps you
stay active, build heslthy habits, and reach your gosls.

& $100 (O 200

HRA Reward Paints

014an25 . 31 Dec 25

Attest to your visit with the dentist .

Let us know if you went to the dentist.

& $100 HRA Reward

01Nov24 - 31 Dec25

Complete your Health Survey o~

You'll be asked a series of questions: for example,
what is your height and weight, how much de you
exercise and sleep, and whether you have asthma ... (D)

& s100 O 200
HRA Reward Points

Finish Survey

© 2024 Optum, Inc. All rights reserved.

Terms and Conditions

1. Terms of Service: Quest Diagnostics Workforce Health Solutions ("WHS") supports health benefit management programs with policies in place to
maintain the confidentiality of your information consistent with Quest Diagnostics Notice of Privacy Practices, which may be found at
QuestDiagnostics.com/our-company/privacy. Our Privacy of Protected Health Information (PHI) policy requires that we must obtain, maintain, use, and
disclose patient protected health information in a manner that protects patient privacy and complies with all state and federal laws. Though this is a
voluntary program, should you choose not to accept these Terms of Service, you will not be able to participate.

2. You are participating in a voluntary population health program, and by your participation you freely and voluntarily assume any risks associated
with the screening process. You must be 18 years of age or older. As needed for the program(s) available to you, you consent to the collection of a
blood sample from a fingerstick or from the arm (venipuncture); capillary blood collection from the arm using the Tasso device; measurement of blood
pressure, height, weight, waist and/or hip measurements; the collection of a cheek swab or blood sample for the purpose of cotinine testing to detect
tobacco use; the collection of a nasal swab for the purposes of performing a test for the detection of COVID-19 and/or to a blood draw to determine
whether you have developed antibodies to COVID-19; and/or the collection of a fecal sample for Colorectal Cancer screening. You understand that
collection of a blood sample involves certain potential risks that may include but are not limited to prolonged bleeding, fainting o feeling lightheaded,
bruising and muttiple sticks. If the program includes the reporting of results at the point of collection, this data should be considered preliminary, as the
results are screening assessments only. The instrument used on-site may yield results that vary from what would be reported if the same testing was

Accept & Continue »

Download Terms and Conditions

606000

Your Privacy Choices  Co

Hate Frvuipssue Lrlcshinch

Contact  Log Off

15



Explore Page | Missions

Members can click "View All" to explore the full list of
Missions available to them.

« Categories: Missions are organized into categories
like Weight, Dental, and more.

* Details for Each Mission:

* Frequency: Specifies the required activity
frequency (e.g., 1 time/day).

» Points: Indicates the number of points users
can earn.

e Call-to-Actions: Buttons like "Learn more" and
"Join mission" allow users to easily engage.

* Navigation: Users can filter missions by categories
and view more options within each section.

Optum

Activities

Weight

Swap a sugary drink for water

CHD HC HeartFailure +1

@ 1 time / day (O 235+
Points

4time a week for 4 weeks

Go for a swim

Exercise  HC Stress +1
(@ 30 minutes / day (O 235+
2 times a week for 4 weeks Points

Leam more m

Dental

Brush your teeth twice a day

Dental

@ 2 times / day (O 435+

7 times a week for 4 weeks Points

tearm more m

Rewardable Activities Missions Challenges

(U Dental & HC & Financial X} Tobacco -+ More

Eat mindfully Listen to your appetite

Weight Weight

@ 1 time / day (O 315+ @ 1 time / day (O 315+
4 times a week for 4 weeks Points 4times a week for 4 weeks Points

Eat at planned times

Weight
@ 1time/ day (O 315+
4 times a week for 4 weeks Points

eammere m

View More

Floss once per day

Dental

@ 1 time / day (O 435+

7 times a week for 4 weeks Points
C=)

View More

Go for a bike ride

Exercise  HC  Stress  +1
(@ 20 minutes / day (O 235+
2 times a week for 4 weeks Points

teammere m

Wear retainer or night guard

Dental
@ 1 time / day (O 435+
7 times a week for 4 weeks Points

team more m

© 2024 Optum, Inc. All rights reserved.
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Explore Page | Challenges

Members can click "View All" to explore the full list of
Challenges available to them.

« Categories: Challenges are grouped into themes such
as City Walk and State of Mind, with options to explore
others like Nutrition and Exercise.

» Details for Each Challenge:

« Duration: Specifies time frame (e.g., 3 months,
70 days).

 Goals: Defined in terms of miles walked or
minutes of activity.

* Rewards: Points earned upon completion.

« Call-to-Actions: Buttons like "Learn more" and
"Join challenge" enable participation.

* Customization Options: Users can create their own
challenge or join existing challenges with an invite
code.

« Navigation: Includes filtering options for challenge
categories and a "View More" button for additional
activities.

Optum

Activities Ch
Q4 an # City walk 4 State of Mind %2 Nutrition R, Exercise
Create your own challenge | have an invite code to join challenge
City walk
Ongoing Ongoing Ongoing
19 Oct- 19 Jan 15 Nowv - 24 Jan 15 Now - 24 Jan
DC Dash Chi Town Shuffle Hollywood Hustle
City walk City walk City walk
(@ 15 miles (© 180 & 21 miles (O 280 (& 42miles © 390
3 months Points 70 days Points 70 days Points
Ongoing Ongoing Ongoing
15 Now - 24 Jan 15 Nov - 24 Jan 15 Nov - 24 Jan
London Lunge Sin City Strut Houston Hurtle
City walk City walk City walk
(@ 9 miles © 129 @ 21 miles (O 280 @ 30miles (© 330
70 days Points 70days Points 70 days Points
e
View More
State of Mind
Ongoing
15 Now - 24 Jan
Get Centered
State of Mind
(@ 40 minutes (O 130
70 days Points

© 2024 Optum, Inc. All rights reserved.
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Rewards Page

Members see the following features when accessing the

Rewards Page:

Rewards Summary:

» Displays two reward types: Employer Rewards and
Points, each showing total earned and current
balance.

* Includes a link to view redeemed rewards for tracking

past activity.

Redeem Your Points Section:

Tififd ~ Explore  Benefits Reward O 120

 Showcases exclusive marketplace offers available for

redemption using points.
Includes "View All" to explore more offers.

Donations Section:

« Allows members to donate points to organizations like

the American Heart Association.

Optum

© 2024 Optum, Inc. All rights reserved.

Featured Sweepstakes

le

American
Heart
Association

American Heart Association

Redeem your dollars

Gift Cards

AT&T Prepaid eBay

515 $50 $5- 5500

Redeem your points

Offers

GLAMERMAID

CCCCCCC

GourmetGiftBaskets.com 15% off Gifts Cheryl's Cookies Save 10% OFF sitewide...

©30 ©1s

Donations

z American

Heart
Association

*Note: The displayed gift cards, offers, and donations are provided for illustrative
purposes only and may not represent the actual rewards that will be available on
Optum Engage as of January 1st.

19
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Home Page — Campaign

Optum

m{hfx( Explore Benefits Rewards

U

Wild on Walkii g Chal elﬁi

Join the City of Tampa Wild on Walking challenge to earn.

Summary

Employer Rewards

5200 Total Earned SO—

Points

120

$ 1000

© 2024 Optum, Inc. All rights reserved.

Health Score

©

21



Home Page — Top Picks

Optum

Explore Benefits Rewards

Rally Engage mobile app is now

Setup Guide 1/5 Completed

Get started with Rally! Follow these easy steps to set up your account.

° Create account
Complete health survey
Setup focus area
Connect fitness tracker

Download mobile app

Top Picks

Need Counseling Services?

Your Optum Employee Assistance Program can
help. Call 866-248-4096 for advice, referrals,
and counseling or click Learn More for more
information.

Learn more

ATTENTION NEW HIRES

© 120

on the Apple App Store and Google Play Store. Download the app now!

Focus Area

Set up your focus area

Build healthy habits in the specific /4
health areas you want to improve.

Set Up Focus Area

New hires will have 90 days to complete all

activities to earn their reward. The 90-day

period will not be reflected within the Rally

platform.

22



Benefits Page — Your Benefit Cards

Optum

Tampa Explore Benefits

Your Benefits

Elevate your wellbeing.

Congenital Heart
Disease Resource
Services

Get support from experienced

Rewards

Bariatric Resource
Services

Bariatric Resource Services offers
weight loss surgery with

nurses to get information about
medical care, your plan coverages,
and finding treatment centers.

from pre-surgery to post-surgery,
we're here for you.

Diabetes Management

Work 1:1 with a nurse to learn more
about diabetes and create a
personalized plan to heip you
manage it and stay healthy

Heart Failure
Management

Get access to a nurse who can
help you watch your health,
manage medication and help you
understand your benefits.

Optum Community
Connector

Find local services, resources, and
support in your community and get
connected to food pantries,
housing assistance and more

Learn more (4

Coronary Artery Disease
Management

Get acess to a nurse with our heart
disease program for support with
benefits, cost savings, finding
providers and managing your care.

Chronic Obstructive
Pulmonary Disease
(COPD) Management
Get resources to help you manage

your COPD condition and live a
healthier life.

Cancer Guidance
Program

A technology platform, which
provides payers' transparency to
the oncologic spend and treatment
of their population, as well as a
tool for immediate prior
authorization and narrowing of
pathways.

Clinical Care
Management

Get help reaching your goals with
one-on-one support by phone
from a case manager or behavioral
heaith coordinator at no additional
cost

EAP Core

Get emotional, financial, or legal
support 24/7 with a no-cost call to
the Employee Assistance Program.
1-888-887-4114, TTY 711

888-887-4114 &

Bariatric Resource
Services

Bariatric Resource Services offers
weight loss surgery with

Cancer Resource
Services

Our specialized oncology nurses
work with you to help you make
decisions about where to get care
and explain available treatment
options.

e
Learn more (3

Maternity Support

Discover resources to support a
healthy pregnancy including

trimester-specific topics, exerci
and postpartum

from pre-surgery to post-surgery,
we're here for you.

Learn more (5

Asthma Management

Breathe easier with support from
an asthma nurse. They can help
you manage symptoms, create an
action plan and understand your
costs.

Learn more (

© 2024 Optum, Inc. All rights reserved.

care

Learn more (5

Coronary Artery Disease
Support

Get acess to a nurse with our heart
disease program for support with
benefits, cost savings, finding
providers and managing your care

Learn more (5

23



Benefits Page — Your Benefit Cards,

Cont’d

Optum

Heart Failure Support

Get access to a nurse who can
help you watch your health,
manage medication and help you
understand your benefits.

Learn more

1:1 Advocacy

Got questions about doctors,
treatments, tests, and medical
bills? Call Advocated4Me today for
answers.

888-512-4093 (5

Neonatal Resource
Services

Utilization and Case Management
program to reduce costs for
infants admitted to a NICU or
special care nursery. Supports
families' safe and timely discharge
to home through proactive
management of the length of stay
in alignment with clinical
guidelines.

888-936-7246 &

Kidney Management for
CKD

Get the support you need to
manage your kidney health with
personalized care plans,
educational resources and expert
support.

Learn more (5

YOUR Service Account
Manager

Savio Crastro,
cotonsiterep@uhc.com, 813-274-
8279. Savio can help with:
Understanding your health benefits
and coverage.

Learn more

YOUR Nurse Liaison

Debbie can help with managing
chronic health conditions and
leveraging your benefits for health
related resources.

Learn more

YOUR Health Coach

Stef Olstad, BSW,
cotcoach@uhc.com, 813-535-
0482. Stef can help with: Coach
you to reach personal and healthy
lifestyle goals.

sy

© 2024 Optum, Inc. All rights reserved.
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Benefits Page — Your Benefit Resources

Optum

ﬁjﬁé{i Explore Benefits
( Ae

Rewards

«©

Rally Engage mobile app is now available on the Apple App Store and Google Play Store. Download the app now!

Your Benefits

Elevate your wellbeing.

Congenital Heart
Disease Resource
Services

Get support from experienced
nurses to get information about
medical care, your plan coverages,
and finding treatment centers.

Learn more (5

Bariatric Resource
Services

Bariatric Resource Services offers
weight loss surgery with
experienced caring nurse support
from pre-surgery to post-surgery,
we're here for you.

Learn more (4

|
liz t b

Diabetes Management

Work 1:1 with a nurse to learn more
about diabetes and create a
personalized plan to help you
manage it and stay healthy

Learn more (5

© 2024 Optum, Inc. All rights reserved.
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Manage Your Account
]ﬁ{@ Explore Benefits

Manage Your Account

Account Details
@ About the Program

Physical activity
exemption

Settings

E] Activity Tracker

Support

@ Help Center

Legal

@ Terms of Use
@ Privacy Policy

@ Reward Rules

Logout Version 0.0

Optum

Rewards

Q) Health Profile >

Email Address

fnrujpgnfsuo.Inlcahiscp457@mail.com

Your email is not visible to anyone! We will send all rewards and other
communications here.

Username

FNRUJPQNFSUO.LNLCAHI

Keep it private! Pick a username (2-20 characters) that doesn't reveal your real

name.

O
Gll
L B8YY

XZ 14 o9 H .
Y fS ‘e’
L) 3 : ap

v

& bod ;’
1 l-’ N ’

|®
" |

© 2024 Optum, Inc. All rights reserved.
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E] Health Survey »
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Manage Your Account — About the
Program

mﬁd Explore Benefits Rewards © 120
e

Manage Your Account Q? Health Profile > @ Health Survey >

(Q\ Account Details

@ About the Program Max earning limit
$1000
Physical activity
exemption
Plan start date 01 Nov 2024
Settings Plan end date 31 Dec 2025
B Activity Tracker Earning start date 01 Nov 2024
Earning end date 31 Dec 2025
Support

@ Help Center

About Your Program
Legal
Here are all the awesome rewards offered by your company for
completing the following healthy actions. Your overview will update
automatically as you make progress. Some activities will take time to
@ Privacy Policy process, so don’t worry if an action isn't updated right away. Rally will
send you an email if your employer's rewards plan changes at any time.
Got all that? Check out the FAQ if you have more questions.

@ Terms of Use

@ Reward Rules

Logout Version 0.0

Optum

© 2024 Optum, Inc. All rights reserved.
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W Gl Beres  Rewads

Affiliation 2 - UHC EE HRA
HRA, Client Fulfilled

o =

Activities

Available Acti

tn Roward gy o completng ore of hace kcties!

Engage with an Onshe UHC Health »
Coach for three sessions.

Complets 3sesions i 3UHE Healih Coach
it styoarbocaton ta el you underEand your

Revardstle Actities 11

Real Appeal P

ke

JE—

Geta Biometric Screening "

camplstng 3Rl Appaal program miksiona s

SN 34 Vel nais o s e Py ez

& §200 A Beward

Get an Annual Physical or "
Preventive Screening

Completsyourannsl physca, marmageam, censest,

& §200 © 400

Complete a Virtual Visit "

e you o care - ayame i o g -V

o

i s 200 2 400

Complate any 3 Missions "

Compiesatras Kl Mistces t atnseps wwars

8 5200 © 400

Bonus Activities

Login ta the new Rally Engage app

Lo o tha o el Engageapn

525 teCand et

Upcoming Activiti

Challenge Activity "

ot crabeng e a3 3 remarcuhen you i 3
mtesiane. Scap moate an ack you s
Soward achlevig o hoskh gost

& $100 fr—

Challenge Activity -

enatinga and s 3 resardwhan.you
St o ans wack yeus progress
SR S————

& $100 R Reward

[Fr—p—

Optum

y

fevers acanng o rigraines and sergis youa... ©

5100 © 100

Viewal

Ghallenge Activity "

tay acve, uld ey habes, an reach ou gosis

#3100 © 200

T Flere Baehis Rewads

Completed Activities

© Confim thatyou'e tobaceo-  »
s

& s200 -

Challenge Activity "

mlsione. Scay mothated and rackyourproaress
amard ahieing you sl goat

& $100 r—

ileione: Siay mshate ac rack your peogrss
o acheying yourheathgeal

& $100 [

gt semmies 3

o

Explore Benefits Rewards

Rewardable Activities

01Jan 25 - 31 Dec25 01Jan 25 - 31 Dec25

Engage with an Onsite UHC Health Real Appeal
Coach for three sessions

Complete 3 sessions with a UHC Health Coach
onsite at your location to help you understand your
health risks and give you information and tools to ...

Make healthy diet and lifestyle changes by
completing a Real Appeal program milestone. If this
is your first time or you've re-enrolled in the ..

f $ 200 O 400

HRA Reward Points.

& $200 HRA Reward

Missions

Missions are easy, healthy activities you can do on your own. Check out
these missions that we chose just for you!

Recommended

Eat heart-healthy veggies Take brisk 10-minute walks

CHD HBP HC +i HBP
@ 1 time / day © 315+ @ 3 times/ day (O 355+
4 times a week for 4 weeks Points 5 times a week for 4 weeks Points

— - ) Loarmore ok ieion

Swap a sugary drink for water Eat high-fiber foods

CHD HC HeartFailure  +1 HC
@ 1 time / day © 315+ @ 1time / day (O 315+
4 time a week for 4 weeks Points 4 times a week for 4 weeks Points

e ) () Loarmore ok ieion

© 2024 Optum, Inc. All rights reserved.

01Jan 25 - 31 Dac25

Get a Biometric Screening

Get an onsite biometric screening with CareATC or
Health and Wellness or use the Physician Results
Forms from Quest to take to your primary care ...

& $200 © 400

HRA Reward Points

View All
Get protein from plants
CHD HBP HC +1
@ 1 time / day (O 315+
4times a week for 4 weeks Points

Brush your teeth twice a day

Dental
@ 2 times / day (O 435+
7 times a week for 4 weeks Points

30



Affiliation 3 - UHC SP HRA
HRA, Client Fulfilled

Wiifipd  Exploe  Benefis  Rewards

Activities

Available Activities

Earn Rewards today by complating 0oe of these Activiies!

01 4in25 - 310825

Get a Biometric Screening e

Gatan ansite blomeic screening with CarsATC or
Health and Wellness or use the Physician Results

Form from Quest to take to your primary cars [o]
r $200 © 400
HRA Reward Points

01 1025 - 310ec 5

Engage with an Onsite UHC Health .
Coach for three sessions

Camplats 3 sessions with a UHC Health Coach
ansite at your ocatian to help you undsrstand your
health risks and give you informetion and toalsto ... (D1

& $200 HRA Reward

View Details

Upcoming Acti

01 Feb 25 - 28Feb 25

Challenge Activity e

Joiin # challengs and earn & reward when you hits
milestone. Stay motivated and track your progress
toward achisuing your heaith goals!

& 5100 HRA Reward

010225 - 110a25

Challenge Activity e

Join  challenge and sarn & reward when you hita
milestone. Stay motivated and track your progress
toward achisuing your heaith gosla!

& $100 A Reward

Complated activities

the Apple App Store and Google Play Store. Download the app now!

Rewardable Activities  Missions  Challenges

o1 1in25 . 31 ac2s
Get an Annual Physieal or e
Preventive Screening

Completa your annual physical, mammogram, carvicsl
o colon cancer screening o stay proactive sbout your
heaith and detact any potental issues eary

f $200 (O 400

HRA Reward Points

014025 - 31 Dec2s

Real Appeal >~

Make haahhy dist and lestyle changes by
completing a Real Appeal program milestane. I this
s yourfirst e or you've re-envolled in the

& $200 (© 400

HRA Reward Points

View Al

01 Moy 25 - 31 0ay 25

Challenge Activity e

Join a challengs and eama reward when you hita
milestone. Stay motivated and track yous progress
toward achisuingyour heaith gosls!

& 5100 A R

View Al

01125 - 31 Duc 25

Confirm that you're tobaccofree .

Confirm that you don'tuss tobacco to maintaina
hesithie Ifestyle and reduce the risk of verious heaith

& $200 HRA Reward

011325 - 31 Duc 25

Complete any 3 Missions >~

Complets thras Rally Missians to take steps toward
better heahh and earn rewards. Each mission helps you
stay active, build healthy habits, and reach your gosls.

& s 100 © 200

HRA Reward Points

01 Aug 25 - Tug2

Challenge Activity -

Joina challengs and serna reward when you hita
milestone. Stay molivated and track your progress
toward schiaving your heslth gosls!

& $100 N —
TG Dol Gsets  Rewands 0 m

Rally Engage

Completed Activities

© Login to the new Rally Engage .

Logpta the nas Rudy Enginge app

& s G Cardcran

e

Expired sctiites >

Rewardable Activities Page
(Explore Page)

Optum

Rewardable Activities

01Jan 25 - 31 Dec25

Get a Biometric Screening

Get an onsite biometric screening with CareATC or
Health and Wellness or use the Physician Results
Forms from Quest to take to your primary care ...

& $200 (O 400

HRA Reward Points

ions

Explore Benefits Rewards

01Jan 25 - 31 Dec 25

Get an Annual Physical or
Preventive Screening

Complete your annual physical, mammogram, cervical,
or colon cancer sereening to stay proactive about your
health and detect any potential issues early.

& $200 (O 400

HRA Reward Points

Learn more

Missions are easy, healthy activities you can do on your own. Check out

these missions that we chose just for you!

Recommended

Eat heart-healthy veggies

CHD HBP HC 41

@ 1 time / day (O 315+

4 times a week for 4 weeks Points

Feammere m

Swap a sugary drink for water

CHD HC HeartFailwe +1

@ 1time/ day (© 315+

4 time a week for 4 weeks Points.

Feammere m

© 2024 Optum, Inc. All rights reserved.

Take brisk 10-minute walks

HBP
@ 3times/day (O 355+
5times a week for 4 weeks Points

Fesmmere m

Eat high-fiber foods

HC
@ 1time/day (© 315+
4times a week for 4 weeks Points

Feemmere m

Rewards Page

View All

01Jan 25 - 31 Dec 25

Confirm that you're tobacco-free o

Confirm that you don't use tobacco to maintain a
healthier lifestyle and reduce the risk of various health
issues.

& $200 HRA Reward

View All
Get protein from plants
CHD HBP HC #1
(@ 1 time/ day © 315+
4times a week for 4 weeks Paints

Brush your teeth twice a day

Dental
@ 2 times / day (Q 435+
7 times a week for 4 weeks Points
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Explore Benefits Rewards © 120 LAY

Affiliation 4 - UHC EE Simple Wellness
Reward, Client Fulfilled

Rally Engage mobile app is now on the Apple App Store and Google Play Store. D | the app now!

Wiifipd  Explore  Benofts  Rewards © 1 oy

Activities

Available A

Earn Rewards today by complating oa of thass Activitiss!

O14an25 - 31 Dee2s

Get a Biometric Screening ~

Gt an onsite blomatric serasning with CarsATC oF

available on the Apple App Store and Google Play Store. Dawnload the app new!

Rewardable Activities  Missions  Challenges

014an25 - 31 Dee2s.

Get an Annual Physical o ~
Preventive Screening

Health and Wellness of use

Forma from Qusst to take o your pimary cars .. ©
7 $200 (O 400
Reward Poinss

O14an25 - 31 Dee2s

Real Appeal -~

Make healthy diet and lifestyle changes by
completing a Resl Appesl program milestone. I this
s your firsttine or youve ré-snvollad i the ..

& $200 (O 400

Reward Points

Upcoming Activities

O1Reb 25 - 2BFeb25

Challenge Activity -~

Join & chellenge and sarn a reward when you bt +
milestone. Stay motivated and track your progress
toward schisving your hasith gosis!

& $100 Revard

010225 302

Challenge Activity -~

Join & chellenge and sarn a reward when you bt +
milestone. Stay motivated and track your progress
toward schisving your hasith gosis!

& $100 Revard

Completed actiities

Optum

Completa your annusl physical, mammogram, cenvical,

health and datct any potential isues airly

& $200 (O 400
Rewerd Paints

014an25 - 31 Dee2s.

Confirm that you're tobacco-free o

Canfirm that you don't use tobacco to maintain &
hesithier festyle-and reduce the risk of various health

€ $200 Reward

D1May 25 . 310wy 25

Challenge Activity s

135 - 31Dec25
Engage with an Onsite UHC Health .
Coach for three sessions

Complete 3 sessions with s UNC Haslth Coach
onsite st your location to help you understand your
hashh ks and giva you information sndtoolato ..

5200 Roviard

0125 - 31 Dec s

Complete a Virtual Visit e

When you need care - anytime day or ight - Virtual
Wisits can be » grest option. From reating colds and
favars o caring formigraines snd allergles, you es...

@ s100 (O 100

Reward Pants

01425 - aug 5

Challenge Activity -~

Join a challenge and sam .

milestone. Stay motivated and wrack your progress
toward schisving your hashth gosls!

& $100 Rovard

View All

and a
milestone. Stay motivated snd track your progress.
toward achisving your heslth gosls!

& $100 Roviard

Lets Gol

diga e Bonefis  Reweards

Completed Activities

@ Login to the new Rally Engage »

Login 0 the new Rally Engege pp

& s25 Gt Cord Credit

Expired setivies >

Rewardable Activities

01Jan 25 - 31 Dec25

Get a Biometric Screening

Get an onsite biometric screening with CareATC or
Health and Wellness or use the Physician Results
Forms from Quest to take to your primary care ...

& $200 (© 400

Reward Points

(4 GetStarted

Missions

01Jan 25 - 31 Dec 25

Get an Annual Physical or
Preventive Screening

Complete your annual physical, mammogram, cervical,
or colon cancer screening to stay proactive about your
health and detect any potential issues early.

# $200 (© 400

Reward Points.

Missions are easy, healthy activities you can do on your own. Check out

these missions that we chose just for you!

Recommended

Eat heart-healthy veggies

CHD HBP HC +1

@ 1 time / day (© 315+

4 times a week for 4 weeks Paints

Leammore m

Downlosd the app now!

Swap a sugary drink for water

CHD HC HeartFailure +1

@ 1time/ day (O 315+
4 time a week for 4 weeks Points

© 2024 Optum, Inc. All rights reserved.

Take brisk 10-minute walks

HBP
@ 3 times / day (O 355+
5 times a week for 4 weeks Points

Eat high-fiber foods

HC
@ 1 time / day (O 315+
4 times a week for 4 weeks Points

View All

01Jan 25 - 31 Dec 25

Engage with an Onsite UHC Health .
Coach for three sessions

Complete 3 sessions with a UHC Health Coach
onsite at your location to help you understand your
health risks and give you information and tools to ...

-

& $200 Reward

View All
Get protein from plants
CHD HBP HC +1
@ 1 time / day (O 315+
4times a week for 4 weeks Points

Learn more Join mission

Brush your teeth twice a day

Dental
(@ 2times/ day (O 435+
7 times a week for 4 weeks Points

Learn more Join mission
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Troubleshooting and
Workarounds

Optum



Gift Card Redemption

To redeem a gift card using the $25 gift card
credit. Please make sure you have earned
the $25 gift card credit, follow the steps
below to confirm you received the $25 gift
card credit.

1. Click on Rewards, you will see the
Employer Rewards progress section
that shows Total Earned and Balance.
The Balance section will show the $25
gift card credit.

2. If you see $0 under the Balance, you
have not completed the Bonus activity
and should contact Optum Engage
Support. If you do see $25 under
Balance, you can redeem a gift card.

3. On the Rewards page, go to Redeem
your dollars section to redeem a gift
card. Select your Gift Card type i.e.
Amazon, Gap, eftc., select a Value then
click Redeem Now.

Optum

Completed Activities

Redeem your dollars

Gift Cards

PREPAID

formerty GoPhone”

Note: For some gift cards you may
have the option to select virtual or
physical gift card. You should receive
the virtual gift card information
immediately. Also, if you're told you
will receive an email and you do not
receive an email, please contact
Optum Engage Support for
investigation.

© 2024 Optum, Inc. All rights reserved.
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Wild on Walking Challenge — Device Only Tracking Method

The Wild on Walking Challenge is setup to
track your steps via a tracking device only.
Although, you can manually enter steps, the
manual steps are not added to the Progress
thus forcing you to connect a tracker.

((Challenge )

Wild On Walking Ongoing

B 1 Feb-27 Feb

Check in to the challenge Your Activity
Invite your friends or colleagues? Share Challenge
Feb 9th - Feb 15th
Summary
K 180000 steps @
@ Connect a fitness tracker to automatically
record your activity. 50 Progress Earned so far
Connect a tracker Y 0/180000 0
9 10 \\-171) 12 13 14 15 steps Points
s M T w T F s
Checkpoints @
0/0 completed
About the challenge v
How it works v
Game rules v

Optum

© 2024 Optum, Inc. All rights reserved. 35



Mobile Device Updates

Optum

1. Apple: Go to the App Store and search for Optum Engage. Check
whether the blue button says Open or Update. In the latter case, tap

on Update.
i. If you had to update, it means you were not on the latest version

of Optum Engage.
ii. If you did not have to update, and just clicked Open, it means you
are on the latest version of Optum Engage.
2. Android: Go to the Google Play Store and search for Optum
Engage. Check whether the blue button says Open or Update. In
the latter case, tap on Update.
i. If you had to update, it means you were not on the latest version

of Optum Engage.
ii. If you did not have to update, and just clicked Open, it means you

are on the latest version of Optum Engage.

© 2024 Optum, Inc. All rights reserved.



Amazon Spam Email

There have been reports of members who
select the Amazon gift card that may receive
an Amazon GC email. Please see image, this
iIs spam, and should not opened, just delete
it. The emailis not from any Optum Engage or
NeoCurrency platform. The email if redeemed
would be from the email

address norepl ourdigitalreward.com.

Optum

[EXTERNAL] $25 on Amazon.com

pam email address.
° [fmazon <amazon@cyber-salenet>_} »Please delete the email
To message.

'E If there are problems with how this message is displayed, click here to view it in a web browser,

amazoncom  $50.00

FBH48-23894525HFY-18691960634 ‘

Redeem now » ’

Hi

Once applied to your Amazon account, the entire amount will be added to your gift card balance.
Your gift card balance can't be transferred to other accounts, used to buy other gift cards, or, except
as required by law, redeemed for cash. Your gift card balance will be applied automatically to eligible
orders during the checkout process.

If you don't want use your gift card balance on your order, you can unselect it as a payment method
in checkout.

If you experience any issues using your gift card, you can reference your gift card by providing the
above Claim Code to customer service.

Your Amazon Team

Redeem now

© 2024 Optum, Inc. All rights reserved.
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