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Optum Engage 
Features 

Optum Engage 
Manage Your Account 

A llldlll 

Optum Engage Home Page

Optum Engage Explore Page

Optum Engage Rewards Page

Appendix

Presentation Summary 

• Home Page Overview 

• Explore Page Overview 

• Rewards Page Overview 

• Features Overview 

• Manage Your Account Overview 

• Appendix 

• Specific Affiliation Screens 

• Troubleshooting and Workarounds 
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Optum 

Tai~ Explore Benefits Rewards co 120 

Rally Engage mobile app is now available on the APRl.t...ARR..S12.rt. and Y.Q2g~y....st2.r§.. Download the app now! 

Summary 

Employer Rewards 

$200 Total Eamed so 

Setup Gulde 1/5 Completed 

Get started with Rally! Follow these easy steps to set up your account. 

C, Create account 

Complete health survey 

Setup focus area 

Connect fitness tracker 

Download mobile app 

Points 

120 

S 1000 

Health Score 

Focus Area 

Set up your focus area 

Build healthy habits in the specific 
health areas you want to improve. 

Sot Up Focus Aroa 

Home Page 

Members see the following features on the Home Page when 
entering the website or app: 

• Spotlight Banner 

• Summary of: 

• Employer Rewards: incentives or benefits provided 
by an employer as part of a broader rewards, 
recognition and health strategy. 

• Points: Participants earn points based on their 
engagement or performance, which can later be 
redeemed for various rewards. 

• Health Score: A composite indicator used to 
measure and assess an individual's overall health 
and well-being. 

• Setup Guide 

• Focus Area 

• Top Picks 

© 2024 Optum, Inc. All rights reserved. 4 



    

   
 

         

  

 

      

      

      

   

 

       

  

       

   

       

Optum 

TotalEamKI 

$200 

History 

Redeemed 

CUENT_FULFILLED_HRA_DOLLARS 

Tob•cco Free 

10Jan2025 

{SJ HRA Rew ard 

$0 
RegularActiviti.s 

so 

-$200 

+S200 

Bon,nActhfflin 

$1000 so S25 

so 

$200 

..... 
300 

sso 

o..•,-111i.11Jed ... -•.~ ... 
-.. • 1 tNo ..... .,..,..,., ,.....t,411 

,~... ~ ...... , ...... _, ..... ,... 

• 
526 

..... ,._ 

Set up your foe.us •re• 

........... w. ...... ...-f 
htM- .. _?(N._. .. .,.,..... 

Home Page | Employer Rewards 
Affiliation 2 

From the home page, members can click on Employer 
Rewards which includes 

• Summary Section: 

• Total Earned: The cumulative rewards earned 

• Balance: The current reward balance after 
fulfillment. 

• A progress bar indicating regular activities 
completed towards a goal. 

• History Section: 

• A detailed transaction log organized by Item, 
Amount, and Balance. 

• Includes separate tabs to filter between all, 
earned, and redeemed transactions. 

• A running balance is displayed after each 
transaction. 

© 2024 Optum, Inc. All rights reserved. 5 
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Summary 

Total Earned 

$25 

History 

• Earned Redeemed 

Item 

Login to the new Rally Engage app 

15Jan2025 

($) HRA Reward 

Balance 

$25 
Regular Activities 

$0 

Amount 

+$25 

..... 
300 

sso 

Bonus Activities 

$1000 $0 $25 

Balance 

$25 

o-..,., .. ~ ..... -~ ..... 
.._,,.,. •I Mo..tlic1Ctff41b11JMIJ"'411 
_., A _,_._, .. _"'_,Hd,,... 

• .. 
526 

Set up your foe.us •re• 

......... -..... ...... ,._,f ........ _,.._. . .,...... 

Home Page | Employer Rewards 
Affiliation 3 

From the home page, members can click on Employer 
Rewards which includes 

• Summary Section: 

• Total Earned: The cumulative rewards earned 

• Balance: The current reward balance after 
fulfillment. 

• A progress bar indicating regular activities 
completed towards a goal. 

• History Section: 

• A detailed transaction log organized by Item, 
Amount, and Balance. 

• Includes separate tabs to filter between all, 
earned, and redeemed transactions. 

• A running balance is displayed after each 
transaction. 

© 2024 Optum, Inc. All rights reserved. 6 
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Summary 

Total Ei11rned 

$25 

History 

• Eillfned Redeemed 

Item 

Login to the new Rally Engage app 

09Jan2025 

(S) Rewa rd 

Balance Regular Activities 

$25 
$0 

Amount 

+S25 

sso 

Bonus Activities 

$1000 $0 S25 

Balance 

$25 

o-..,., .. ~ ..... -~ ..... 
.._,,.,. •I Mo..tlic1CtffaiT,fMIJ"'ilP 
_., A _,_._, .. _"'_,Hd,,... 

• .. 
526 

Set up your foe.us •re• 

......... -..... ...... ,._,f ........ _,.._. . .,...... 

Home Page | Employer Rewards 
Affiliation 4 

From the home page, members can click on Employer 
Rewards which includes 

• Summary Section: 

• Total Earned: The cumulative rewards earned 

• Balance: The current reward balance after 
fulfillment. 

• A progress bar indicating regular activities 
completed towards a goal. 

• History Section: 

• A detailed transaction log organized by Item, 
Amount, and Balance. 

• Includes separate tabs to filter between all, 
earned, and redeemed transactions. 

• A running balance is displayed after each 
transaction. 

© 2024 Optum, Inc. All rights reserved. 7 



    

    

         

  

 

      

  

      

   

 

       

  

       

   

      

      

      

    

0 - • 

• • 
"' 

My Points 

Summary 

Total Earned Balance 

(0 300 co 300 

History 

• Earned Redeemed 

Item Amount Balance 

Health Survey 125 300 

Date : 12 Dec 2024 

Health Survey 25 175 

Date : 12 Dec 2024 

Health Survey 25 150 

Date : 12 Dec 2024 

Health Survey 25 125 

Date : 12 Dec 2024 

User Action 100 100 
Registration 

Date : 12 Dec 2024 

Optum 

Home Page | My Points 

From the home page, members can click on Points 
which includes 

• Summary Section: 

• Total Earned: Displays the cumulative points 
earned (e.g., 300). 

• Balance: Shows the current available balance 
of points (e.g., 300). 

• History Section: 

• A detailed transaction log organized by Item, 
Amount, and Balance. 

• Includes separate tabs to filter between all, 
earned, and redeemed transactions. 

• Displays actions that contributed to earning 
points. 

• Includes a running balance for each 
transaction, starting from the earliest activity 
and updating with each entry. 

© 2024 Optum, Inc. All rights reserved. 8 
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Health Profile 

Health Score Health Factors 

© Mood Almost there ! > 

r;;~- i, Exercise Almost there! > 

0 Nutrition Doing good! > 
0 1000 

!sq Sleep Almost there! > 

Last heahh survey: 0 months ago Retake survey 

Biometrics 
Source: Health survey and biometric screening 

BMI Blood Pressure mmHg LDL Cholesterol HDL Cholesterol 

24.53 90/ 60 100 mg/dl 40 mg/dl 

in-range in-ra119e in-range below 

Blood Glucose Hemoglobin A1 c Triglycerides Total Cholesterol 

0 mg/dl 0 " 150 mg/dl 200 mg/dl 

in-range in-range 

Optum 

Home Page | Health Profile 

From the home page, members can click on Health 
Score, bringing them to their Health Profile which 
includes 

• Health Score: Displays a current score with 
progress tracking. 

• Health Factors: Visual breakdown of key 
contributors (mood, exercise, nutrition, sleep) with 
progress indicators and actionable insights. 

• Biometrics: Key health metrics such as BMI, blood 
pressure, cholesterol levels, and blood glucose, 
sourced from surveys or screenings. 

• Includes a prompt to retake the health survey for 
updated insights. 

© 2024 Optum, Inc. All rights reserved. 9 



    

   

          

      

     

      

       

         

  

        

      

0 - • 

-· . • 
uso-- "' 

:::;:=,:::::-.::: 9 

·---

Setup Guide 2/5 Com pleted 

Get started with Rally ! Follow these easy steps to set up your account. 

O Create account 

O Complete health survey 

Serup focus area 

Connect fimess tracker 

Download mobile ap,p 

Optum 

Home Page | Setup Guide 

From the home page, members can scroll down to view 
and complete their Setup Guide which 

• Displays progress for completing account setup. 

• Visually highlights completed steps with green 
checkmarks and pending steps with open circles, 
providing a clear and intuitive way for members to 
understand their progress. 

• Serves as a motivational tool, encouraging users to 
complete all steps for full account functionality. 

© 2024 Optum, Inc. All rights reserved. 10 
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Focu Area 

Set up your focus area 

in the eci 1c 

ro . 

Set Up Focus Area 

Optum 

Home Page | Focus Area 

The Focus Area feature allows members to 

personalize their health goals by identifying specific 

areas they want to improve. Once set, it 

• Matches members with tailored missions and 

resources to support their goals. 

• Encourages the development of healthy habits in 

chosen focus area. 

• Provides a more personalized and engaging health 

journey. 

© 2024 Optum, Inc. All rights reserved. 11 
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Chaill•ng•Activity Chali.ng•Activity 

-·~---·--ft,.... ... 
-...no.SuJm-do .. ndl.,.,...p,ovta 

-""""""'9-•-9-

M1Hion, 

l,lj .. lo,u.,.N>)' hwtl,yo-l1"'UU"daonJ•:>1""""'-°""dc-, 

1t1 .. •ml•loruthat-m<1 .. ~nf<><,.,..1 

RKomm•nd•d 

EatM•rt•hHlthyv.ggle1 Get prol•ln from pl■nu 

Eat pot■ni um-rich food1 Eat hHrt•M•lthyfruits 

tft lti"'" ' ""' ,..._ .. 

Explara ■ C■t•gory 

I!) v "' 

Q 

Challenges 

Chalo--og,HIWOJIDpusl,l"',naff•nd-,-kflh,oollhy 

~••<IMmwittlott,.,,lnth,o_'lb<.r,,__comm~ 

L■tastChaill•ng .. 

WildOnWilklng R•gru1lon lndlvidu■ICh1H■n9•2026 

lnternalT■stCha ll■ng■_St•p• T 

........ _...,., __ 

Ch■ll•ng•Actlvity 

E■thlgh.fib.rfood1 

C:=:) -

ChKk your blood pranura 

C:=:) -

"' ... , 

C:=:J Clla 

Explore Page 

Members see the following features when accessing the 

Explore Page: 

• Rewardable Activities: Showcases incentivized activities 

chosen by the employer to engage members and drive 

participation in health and wellness programs. 

• Missions Section: Provides a variety of personal activity 

options to help users improve their health and build better 

habits. 

• Challenges Section: Includes competitive challenges 

designed to motivate members through healthy 

competitions with other users. 

© 2024 Optum, Inc. All rights reserved. 13 
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ExplDNI 

Available activities 

Challenge Activity 

J~n.,(flallM'l9•-_,,•__,,td .. n•"1""'M• 
-on•.~m-1dandlnKIIJl!NFp«1gr ... 
011wrdKhl•-.g,.,..hutllg11,1l1I 

Challenga- Activity 

J~n .. e111llM'l9•-_,,.,,..,....td .. n•")'Olll"lla 

-·•-~m-•d•ndlnKIIJl!NFptOgr ... 
wwardKhl1-.g,.,..nut11911,1J1I 

- 01 JfU,o . Do, 31,2tD6 

Confirm that you're tobacco-free ~ 

CO<l!ln!ll-)'QV-llM-COIIClffl-ai,,a 
--~Mldl'l'dJ>DOO.rtltoCnllOull'NO. 

- · 

- 01HU• - Do, S1.2mi 

Atteit to your visit with the dentist f 

CO<l!ln!llyoumi,nplnodya<.-Jn'l'•n-d1111M"Vlllt 
hdudlng1<1fflLlllauma•a~. 

Complete any 3 Miuions 

Compl1Md'ln1M1,,1onswQUmp,1-dbft1r 
!'NIii and nm ,....rd,. heh mlHkln na1p, )'OU 111r 
~lllllldhHlmyNb■.., -iu,chyoia-i,oa!L 

Have you had your flu shot? 

Challenge Activity 

.1Qlnaa.aloni,oandNma-an1wr-1""'hl•• 
,,,.,1nono..5toy ,n111t--mdlyourp,,:,g,.. 
l11M1rdad11mngyou,_g<>HI 

-a,, ,ttlo - 0-.. h,:l(llo-

Engage with ;in Onsite UHC Heah:h b 
Coach 

C<lnlfl-lon,11111.-wl!h•uttettnlmCoadlm 
-......:tycu,hukhnlla"""9 .. 1011!1mhelpyou 
1Nlo:aW<>ln!ll<l<1otClllOMtDrah••lfl~MIH!yll.. 

Real Appeal 

-.-,,.-andllflR'j11<1\ani,nti,­
comp1,1t"'9allNIAppulprog,am-DM.llhll 
l1you,ftmtlrn101yoll' .. r1-n,o _ _,_ 

pn,gram,<....,-fu,mon,mrNo<h•-.. •no ... 

-a•.1lll• - O-.. U.l!l)o-

© 

Attend an UHC Onsite Wellness b 
Clan 

M.->"apf>!O..:IUl1CW1llnauClaalO_,, 
ltllpaacabl1.fJ:(lper~m)""IU!'00-. 

_a,.,m• - o-.. n.a,,-­

Complete a Vinual Visit 

C<lnlfl-•'AtCVlnualYlllt.M-1rl1only-to 
complet•one~mnma....,_,,. 

Verify COVJD Vaccination or 
Boosta-r 

M.ur111atr:>UNWrK•H•a .. c.ovtll-...:11•WOAOI 
IXl-t0• .. tt1. 

(Q l6II 

Ckallenge Activity 

Jolft>t11ali.n91an<1uma,._d_younna 
mlllffllM..51'1yll!O'llraad...,nd<,.ou,-povgn,11 
.......,,alHIYlng,.ou,-hoalmgo.tll 

Jo~ h, :l(l:1,,J . D..,11 Jul" 

Get a Biometric Screening 

(lft .. bloa>Hrl<IC.-..;!0•11taW111'1C..,.,llCorNnth 
--n"",(U,_CJw,,l .. ftl)'SldM"o-l'Olffilo,111'1 
ycu,l'O'D>camp-•ICl"lffini,•ndHrna.-. 

GetanAnnualPhysiCiillor lJ 
Preventive Screening 

cam~Y""'""""'"'P"!"cal,~~m,<_,lta~ 
orcolOAfMIC•1cm•n1ngm~poo .. ~•-1our 
nut11...idot«t1<1Jpc11-..1-..tr. 

,..., ...... ,. 

Attest to completing a City 
Sponsored SkWalk 

Confirm your eye exam 

An.,•&umllelp:1-pd-. Conlbm,.ou,­
appol>ltment-l/lf26ana 12/llr.1610-,, 
!lll0. tarlyd'"9•0S111.anan.am,••• .... lmporur,,.to1 
.,. ..... 1111 

Explore Page | Rewardable Activities 

Members can click "View All" to explore the full list of 
Rewardable Activities available to them. 

• Each activity includes: 

• The reward amount. 

• Applicable Points that can be earned. Available 
for only select activities. 

• A short description of the activity and its benefits. 

• Time Frame: Activities are available for a defined 
period set by the employer within the CRD. 

• Call-to-Action Buttons: Each activity features call-to-

action buttons like "Learn more" or “Finish Survey" for 
engagement. 

• Navigation Options: Users can switch between various 
tabs or sections, including Completed Activities and 
Expired Activities. 

© 2024 Optum, Inc. All rights reserved. 14 



    

      
 

R•w;ards ( 0 120 

Rally Engag• mobil• app is now availabl• on th• ARP-I• ARR Stor11 and §299111 Play Stor•. Download th• app now! 

Available Activities 

Engage with an Onsite UHC Health ...,,._ 
Coach for three sessions 

Compllrle J sen.Ions with a UHC HHhh Coach 
onslte atyourlocatlon lD help you underuand ~DU, 
healthrlsk1.1ndglveyoulnformatlonandtoolsto .. (!) 

m s200 

Vl-0,eu,lls 

Get an Annual Physical or ...,,._ 
Preventive Screening 

Complete you, annual physic.al, mamm,ogram. cervlul, 
Dtcolonc.1nce,1e~nlngtDilayp<04>Cliw,aboutyour 
h ... lthanddetfl<'tatrfpolentlallf.suesurly. 

m s200 (0 400 

Launmote 

Attend an UHC Onsite Wellness 
Class 

R11,peateble:4tlnw,s 

Attflnd an ,1ppr0Yfld UHC Wdne-ss ClaH lD urn. 
R11,peatablfl•b.(1perquarter)uptoS400mu. 

m s100 

~ Vl-0,eu,lls 

Complete 1 of the following 

-I'-

-I'-

Complete 1 oft he following ectlvltlH to u1n your 
rewen:I.E1ch1111,pbringsyouclosertDechlevlngyDur 

health end wellnfl'n goals 

m s5o 

Laernmo,e 

Optum 

Real Appeal -I'-

MakllhHllhydle!andlifestylechangesby 
COfflf)letlng e Rul Appeal progr•m milestone. ti !his 
Is yDUrflrst tlm. or you've re•erwDlled In the... (!) 

m s200 (0 400 

~ Register 

OI.IM25 l10.C25 

Complete a Virtual Visit ...,,._ 

Whflf'I you nffd care - anytime day Of night -V/ru.,AI 
Visits can be a great opl>Otl. ftorn treabng cc.Ids and 
,_.,s to caring for mlgrAlnH and aU .. gles. you ca . CD 

m s100 (0 100 

~ GetCare NDW 

Confirm your eye exam -I'-

An¥flit.1tJ1lsanltJ1portantp1rt.Dfhealthcare. 

E11fydlegnoslsendtreatmenlDfeyeendvlslDn 
problems .1re lmpo<11nt fDt ma!ni.alnlng good vlslo .. (!) 

m s100 

Complete 1 of the following -I'-

Complei. 1 of the following aeltvtlles to Htn your 
,.,..,ard.Eachstepbrlngsyouclos .. to1chlevlngyou, 

heallhandwellnengo.1ls. 

m s5o HRARew,11d 

Laarnmoro 

Get a Biometric Screening 

Get an onlile blomettlc scree rung with C.reATC Of 

Heallh1ndWellllflliDtuselhePhysldanRasults 

forms from Ouett 10 take 10 your primary care... (!) 

m s200 (0 400 

~ GetStarted 

Complete any 3 Missions ...,,._ 

Complete lh,ee blly Missions to take steps le.ward 
betterhealthandeart1N!lw.1rds.Eachmlsslot1hfilp1you 
stayadwe,bulldhealthyh■bits,andreachyaurgoalf. 

m s100 (0 200 

Leammor,i 

Attest to your visit with the dentist ...,,._ 

Lit us knDw If yDU wenl 10 !hi dentist. 

m s,oo 

Complete your Health Survey -I'-

You'tlbeasked11erlesofquestlons:foreumple. 
W'hat is your height and weight. how much do Y°" 
flllfll'OH and sleep. end whfl'ihfll' you have asthma .. (!) 

m s100 (0 200 

Flnl!l>Surve,y 

rif) Quest 
~ D1agnost1cs 

;+11.u11:....1:.; 

Terms and Conditions 

1. Terms 01 Service: Ouest Diagnostics Wondorce Heallh SolutiMs ('WHS1 supports health benefil management programs with polcies in plaoa to 
maintain the confidentiality 01yourinlormali0n conslstenlwith Quest Diagnostics Notice ol Privacy Practices, which maybe found at 
OuestDiagnosties.COWOUr-company,'privacy. Otx Privacy ol Protected Health lnlOffllaliOn (PHI)~ reQU1res lhal we must oblaln, maintain, use. and 
(i5do$e palienl p,oteeled health inlormaliOn in a manner lhat protects palienl privacy and complies wilt! d state and lederal laws. Though lhis is a 
vcluntaty progr.-n, lhouktyou choose not to accept these Tennsof Service, youwil not be able to patlicipalfl. 

2. You"• participalrlgin a IIOluntaty population health program, and by your participation you lreetyand voluntady assume any risks associated 
wilhtheSCfeetW1gprooess. You must be 18yearsofageoroldef. Asneededlorthe program(s)avallabletoyou, youconsenttotheooledionola 
blooclsamplelromafingersticllorlromthearm(venipooct,Jre);capilkwybloocleolectionlromthellfffll.lY1gtheTassodevioe,measurementofbloocl 
pr11SS1K1, height, weight, waist and,tor hip meuuremenis: !he colection of I cheek swab or bloocl sample tor the purpose OI colriie tesling to delecl 
tobacoousa;thecollectionolanasalswablorthef)UfPOUlof~at•stlorthedetection01COVI0.19andlortoablooddraw10delflfmine 
llm8ther you have devebped antibodies to COVI0.19; andlof the collection 01 a lacal sample 1or ColorectaJ cancer screening. You understand that 
cclectionof a bloocl sampleinvol'iescertain potential risks that may include bul are not limited to prolonged bleeding, lainling « feeling lightheaded, 
bruising and multiple sticks. If the program includes the teporting of re,ults at the pewit of colection. lhis data should be c:onsidetecl prelminary, as the 
results are screening assessments OftY. The Instrument used on-site may yield results lhat vary lrom what WOUid be reported ii the same testing was 

P&IF:h1ii 
QQwolQadTtamandCgngitlpns 

0®80~ 
Yo~, Pr ,dCY Cr.oce$ ~ 

""111<1 l.o9.ll!I 

Explore Page | Rewardable Activities – 
Quest activity 

© 2024 Optum, Inc. All rights reserved. 15 



    

   

           

   

      

    

   

     

  

       

 

      

      

       

      

Optum 

Activities 

Weight 

Swap a sugary drink for water 

CHO HC Heart Failure -t 1 

@ 1 t ime / day 
4 time a week for 4 weeks 

~ Weight 

(0 235+ 
Points 

( Leammo,e ) -

Go fora swim 

Exercise HC Stress ti 

@ 30 minutes / day 
2 times a week for 4 weeks 

(0 235+ 
Points 

( Leammo,e ) -

Dental 

Brush your teeth twice a day 

@ 2 t imes / day 
7 times a week for 4 W1leks 

(0 435+ 
Points 

( Leammo,e ) -

Rewardable Activities Missions Challenges 

CJ Dental V HC @ Financial 

Eat mindfully 

Weight 

@ 1 ~ime / day 
4 times a week for 4 weeks 

(0 315+ 
Points 

( Leam mo,e ) -

Eat at planned times 

Weight 

@ 1 time/day 
4 times a week for 4 weeks 

(0 315+ 
Points 

( Leammo,e ) -

View More 

Floss once per day 

Dornal 

@ 1 time / day 
7 times a week for 4 weeks 

(0 435+ 
Points 

( Leam mo,e ) -

View More 

~ Tobacco ••• More ,.. 

Listen to your appetite 

Weight 

@ 1 ~ime / day 
4 times a week for 4 weeks 

(0 315+ 
Points 

( Leam mo,e ) -

Go for a bike ride 

Exercise HC Streu +1 

@ 20 minutes / day 
2 times a week for 4 weeks 

(0 235+ 
Points 

( Leammo,e ) -

Wear retainer or night guard 

Dornal 

@ 1 time / day 
7 times a week for 4 weeks 

(0 435+ 
Points 

( Leammo,e ) -

Explore Page | Missions 

Members can click "View All" to explore the full list of 
Missions available to them. 

• Categories: Missions are organized into categories 
like Weight, Dental, and more. 

• Details for Each Mission: 

• Frequency: Specifies the required activity 
frequency (e.g., 1 time/day). 

• Points: Indicates the number of points users 
can earn. 

• Call-to-Actions: Buttons like "Learn more" and 
"Join mission" allow users to easily engage. 

• Navigation: Users can filter missions by categories 
and view more options within each section. 

© 2024 Optum, Inc. All rights reserved. 16 



    

   

           

   

       

           

    

   

      

        

  

    

      

   

       

        

      

        

Rewacdable Activities Missions Challenges 

f Citywalk -:i:- State of M ind X Nutrition ~ Exercise 

Create your own cha llenge I have an invite code to join challenge 

City walk - -190ct.·19.bn 15Nov•24.Jan ISNov - 24.Jan 

DC Dash Chi Town Shuffle Hollywood Hustle 

en, .... en, ... Cnyw"" 

@ 1Smiles (0 180 @ 21miles (0 280 @ 42miles 

'"""""' Points , . ...,. 
"""" 70days 

co 390 

"""" 
( Learn more ) EfHl:·P ( Leammore ) EiH·:1-S ( Learn more ) *"" rP 

Oogoiog - -15Nov-24.Mn I SNov-24.atl ISNov-24.Ml'I 

London Lunge Sin City Strut Houston Hurtle 

Cnywalk en,- Cltyw;,lk 

@ 9mHes (0 129 @ 21m;les co 280 @ 30m;le, co 330 , . ...,. Points , . ...,. """" 70days """" 
( Learn more ) ♦1·+¥1:-P ( lm>mmo<e ) EHH·:1-S ( Learn more ) EH:HihP 

View Mo re 

State of Mind 

15Ncw-2-4Jan 

Get Centered 
,.... ....... 

@ 40minutes (0 130 , . ...,. Pbints 

( Learn more ) EfHl:·P 

Optum 

Explore Page | Challenges 

Members can click "View All" to explore the full list of 
Challenges available to them. 

• Categories: Challenges are grouped into themes such 
as City Walk and State of Mind, with options to explore 
others like Nutrition and Exercise. 

• Details for Each Challenge: 

• Duration: Specifies time frame (e.g., 3 months, 
70 days). 

• Goals: Defined in terms of miles walked or 
minutes of activity. 

• Rewards: Points earned upon completion. 

• Call-to-Actions: Buttons like "Learn more" and 
"Join challenge" enable participation. 

• Customization Options: Users can create their own 
challenge or join existing challenges with an invite 
code. 

• Navigation: Includes filtering options for challenge 
categories and a "View More" button for additional 
activities. 

© 2024 Optum, Inc. All rights reserved. 17 
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Optum 

&pl-. 

Featured Sweepstakes 

.. 
V,.J, American 

Heart 
Association 

American H eart Association 

.-......-Hean-n 

Redeem your dollars 

Gift Cards 

-­AT&T Prapaid 

Redeem your points 

Offer s 

GLAMERMAID 

Glam.rmaid 15% offOrdel"I 

(0 10 

D o n at ions 

V,-_ American 
Heart 
Association 

-­AT&TPr.paid 

"' 

GourmetGiftBaskets.com 1 5% off Gifts 

(0 30 

( 0 120 

$50 

m 
eBay 

Cheryl' s Cookies Save 10% OFF sitewide ... 

(0 15 

Rewards Page 

Members see the following features when accessing the 

Rewards Page: 

• Rewards Summary: 

• Displays two reward types: Employer Rewards and 

Points, each showing total earned and current 

balance. 

• Includes a link to view redeemed rewards for tracking 

past activity. 

• Redeem Your Points Section: 

• Showcases exclusive marketplace offers available for 

redemption using points. 

Includes "View All" to explore more offers. 

• Donations Section: 

• Allows members to donate points to organizations like 

the American Heart Association. 

*Note: The displayed gift cards, offers, and donations are provided for illustrative 
purposes only and may not represent the actual rewards that will be available on 
Optum Engage as of January 1st. 

© 2024 Optum, Inc. All rights reserved. 19 
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Explore Benefits Rewards ( 0 120 
I 

Summary 

Employer Rewards " Points Cl) Health Score e 
120 

$200 TouJEarned -so S 1000 

Optum 

Home Page – Campaign 

© 2024 Optum, Inc. All rights reserved. 21 



    

   

Optum 

Explore Benefits Rewards (0 120 

Rally Engage mobile app is now available on the ARP-le ARP- Store and G.2.,Qgle Play Store. Download the app now! 

Setup Guide 1/5 Completed 

Get started with Rally! Follow these easy steps to set up your account. 

O Create account 

Complete health survey 

Setup focus area 

Connect fitness tracker 

Download mobile app 

Top Picks 

Need Counseling Services? 

Your Optum Employee Assistance Program can 

help. Call 866-248-4096 for advice, referrals, 

and counseling or click Learn More for more 

information. 

Learn more 

Focus Area 

Set up your focus area 

Build healthy habits in the specific 
health areas you want to improve. 

ATTENTION NEW HIRES 

New hires will have 90 days to complete all 

activities to earn their reward. The 90-day 

period will not be reflected within the Rally 

platform. 

Set Up Focus Area 

' . 
Home Page – Top Picks 

© 2024 Optum, Inc. All rights reserved. 22 



    

    

Optum 

Explo ... 

Your Benefits 

Congenital Heart 

Disease Resource 

Services 

Gel~from~ 
nu:BHIO',l«informatioo1bout 
l!llldicalcill'•, )'Otri>llnC-agt!I, 
ill'ldlinding trH!mtlntc_,tllB. 

Heart Failure 

Management 

GelKCHIIOIIIUl'HWhoc1n 
Mlp you witch your hellttl, 
ITlll'l9mltdicllion1ndi.lpyou 
und«1till'ld)'0Ul'i-..fits. -
Chronic Obstructive 

Pulmonary Disease 
(COPD) Management 

G4I rflOUl'CH to "'-Ip you~ 

)'OtrCOPOcon<itionand~1 
hHltlWl'Nt.. -
Cancer Guidance 

Program 

A technologyplltfotm,....,h 
provictnpa~'ll'lnlPlf..-.c)'to 
IN oncololjic 1pend and lfHUMnt 

of tt>ar popiMtion, 11 -a 11 • 

tool l orimmotdiat•prior 
ilUlhoriutionandnwrowingof 
pa thwil)'I. 

Clinical Care 

Management 

Gel i..lp , .. c:hing)'0Ul'g,olllwith 

on.-on•one support by phoM 
fromlC:lfflnllllgl!l'Of~al 
hNlthcOOl'dinltor1tnoldditional 

Bariatric Resource 

Services 

S.riatric:Ft.lOIM'o.s«vicnotl«s 
~hl loHll,r',lltl'Ywith 

bPffiM!Cotdaltl'lllnurHlupport 

from pr••IUrv-rflOPOll·I~. 

- •.-.how•fOfyou. 

Optum Community 

Connector 

F'nl local MMC•1, rHOUrCH, and 
MJDl)Ol1in)'0Ul'COIM'IUnityandg,at 

COMKlotdto loodpantriu., 

hotningHRlunc•andmor.. -
EAPCore 

Get MnOtional, finlnCill, Of '-'iJal 
MJDl)Ol12•(7withll'IO·COIIC .. to 

IN ErnployN Ailistanc• Pro',lrilm. 
1-888-887-4114, TTY 111 

-
Bariatric Resource 

Services 

S.riltricFt.lOIM'O.s«vicMofl«s 
~ht loH WP;l"'Y with 
HPfiMf!Cotd c:il/W\II IIWW lupport 

frompr••aurv-r,tOPOll·I~. 

- •.-.ti.•fotyou. -
Asthma Management 

Br•llhllNWwithsupportfram 

1nnlhmllnur1•. TM)'unMlp 
)'OUlllll\l'il•IYff'IPIOlnl, C:1'91l•an 

actionplan andunclel"ltilndyour 

Diabetes Management 

WOfk 1:1with1nurH toUnmor• 

aboutd~H andc:rut•• 
l)«M)llillizotdl)lln lo"'-lpyou 

m~iland1tayMalthy-

Coronary Artery Disease 

Management 

Get ac•11to1nurMwithourhean 
disuuprogramlorsupportwith 
MMlitl, COit llfflOI, finding 

l)l'CIYid«sandlTlll'lil',lingyoAXcare. -
Cancer Resource 

Services 

Ourspaci.HzotdoncolcJSlynt11H11 

WO<l:withyou to~pyou~ 
dKilionl1boutwt.r• 1ov-tc:.e 
ll'ldaxp&.in.,.bbki trN l"'-"I 

opt.ion• -
Maternity Support 

Disc:owfrHourcn tosuppor11 
hHlthyp.-.gnanc:yww:luding 

trim.Sllf·spKilictopicl,1-ciH, 
brHUl ffding,1ndpo1t parn.an 

-
Coronary Artery Disease 

Support 

Get ac111101nurwwithourhHrt 
diSNSIPfO'ill'illTllorsupportwith 

~tt1,co1tll'fflgl,findrl!I 
~andlTlll'li9"'il)'0Ul'Cill'9 

Benefits Page – Your Benefit Cards 

© 2024 Optum, Inc. All rights reserved. 23 



    

      

Optum 

Heart Failure Support 

Get access to a nurse who can 
help you watch your hea h, 
manage medication and help you 
understand yoor benefits. 

Learn more C 

1 :1 Advocacy 

Got questions aboot doctors, 
treatments, tests, and medjcal 

buls? Call Advoeate4Me today for 
answers. 

888-512-4093 C 

YOUR Health Coach 

Stet Olstad, BSW, 
cotcoach@uhc.com, 813-535-
0482. Stef can ttelp with: Coach 
you to reach personal and healthy 

lifestyle goals. 

~ Eifii:H·i& 

Neonatal Resource 

Services 

Utiiz.ation and Case Management 
program to reduce costs for 
infants admitted to a ICU or 
special care nursery. Supports 
families• safe and timely discharge 

to home ttvough proactive 
management of the length of stay 
in a grvnent with clinical 
guidelines. 

888-936-7246 16 

YOUR Service Account 

Manager 

Savio Crastro, 
cotonsiterep@uhc.com, 813-274-
8279. Savio can ttelp with: 

Understanding your hea h benefrts 
and coverage. 

( c~1 Saro ) •ii:++-

Kidney Management for 

CKD 

Get the wpport you need to 
manage your kidney health with 

personalized care plans, 
educational resoorces and expert 
support. 

Leammore C 

YOUR Nurse Liaison 

Debbie can he p with managing 
chronic health conC:rtions and 
leveraging your benefits for health 
related resources~ 

c Call Debb~ ) 4iii::H-lr-

Benefits Page – Your Benefit Cards, 
Cont’d 

© 2024 Optum, Inc. All rights reserved. 24 



    

    

Optum 

Explore Benefits Rewards co 120 
, 

Rally Engage mobile app is now available on the ~P-f~le A1m Store and Google PlaY. Store. Download the app now! 

Your Benefits 

Elevate your wellbeing. 

Congenital Heart 

Disease Resource 

Services 

Get support from experienced 

nurses to get information about 

medical care, your plan coverages, 
and finding treatment centers. 

Learn more C 

Bariatric Resource 

Services 

Bariatric Resource Services offers 

weight loss surgery with 
experienced caring nurse support 

from pre-surgery to post-surgery, 

we're here for you . 

Learn more C 

Diabetes Management 

Work 1:1 with a nurse to learn more 
about diabetes and create a 

personalized plan to help you 

manage it and stay healthy 

Learn more C 

.--------------------.. 
Resources 

City of Tampa Benefits V 

Introduction to Rally Engage V 

Benefits Page – Your Benefit Resources 

© 2024 Optum, Inc. All rights reserved. 25 
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Optum Engage 
Manage Your Account 
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Optum 

Explore Benefits Rewards 

Rally Engage mobile app is now available on the ,!\,1mle Arm Store and Google PlaY. Store. Download the app now! 

Manage Your Account 

Account Details 

(D About the Program 

G Physical activity 

exemption 

Settings 

IJ Activity Tracker 

Support 

G) Help Center 

Legal 

G Terms of Use 

G Privacy Policy 

G Reward Rules 

Logout Version 0.0 

Q? Health Profile > 

Email Address 

fnrujpqnfsuo.lnlcahiscp4S7@mail.com 

Your email is not visible to anyone! We will send all rewards and other 

communications here. 

Username 

FNRUJPQNFSUO.LNLCAHI 

Keep it private! Pick a username (2-20 characters) that doesn't reveal your real 

name. 

Avatar 

0 

Update 

(0 '" CJ 
® Health Survey > 

Manage Your Account 

© 2024 Optum, Inc. All rights reserved. 27 



    

     

Optum 

Explore Benefits Rewards 

Rally Engage mobile app is now available on the ~P-f~le AP-f~ Store and Google Pia)' Store. Download the app now! 

Manage Your Account 

J2-. Account Details 

(D About the Program 

G Physical activity 

exemption 

Settings 

D Activity Tracker 

Support 

G) Help Center 

Legal 

@ Terms of Use 

@ Privacy Policy 

@ Reward Rules 

Logout Version 0.0 

Max earning limit 

$1000 

Plan start date 

Plan end date 

Earning start date 

Earning end date 

About Your Program 

Q) Health Profile > 

01 Nov 2024 

31 Dec 2025 

01 Nov 2024 

31 Dec 2025 

Here are all the awesome rewards offered by your company for 

completing the following healthy actions. Your overview will update 

automatically as you make progress. Some activities will take time to 

process, so don't worry if an action isn't updated right away. Rally will 

send you an email if your employer's rewards plan changes at any time. 

Got all that? Check out the FAQ if you have more questions. 

co 120 

~ Health Survey > 

Manage Your Account – About the 
Program 

© 2024 Optum, Inc. All rights reserved. 28 
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ActivitiH 

Ava ilableAdivitiu 

G.lallk>IMUicScrffllillg 

~·--·~-,;..,. _ _____ .,. ------..... n:: .. ------- ... -- ................ _____ .., _______ _ 
---....... ---···· 0 ·----,......~----·- 0 --~ .. ------- 0 

G.i.anAnnu.alPhyskalot 
l"N......iv.Saioenl"II 

~-----­------------..,--...... 

\!I S200 

\!11 25 

Upcoming ActlvitiH 

-· ...... --·--- ...... __ ..., ____ __ -----
\!IS100 

-·"' ______ ,... .. , __ ..., ____ __ -----
\!1 1100 

Optum 

\!1 $200 \!1 $200 

Complal•aV!rNalV!1it Complala8WflMl11ion1 

-... -..... - ...... ..,...- ~---··----- .. ·------ ______ ,... __ ,.,. __ ,_ ... ___ ... ,_,...u...Q ..., _______ ..... ,_.,..~ 

\!1 $100 \!1$ 100 

O.allanf14ActMty 

-•-.---•---....... __ ,...._ __ ,,._.._,..,. , __ ...,. ___ ,.... _ _...,. ____ __ __ ,.... __ , -----
\!1$ 100 \!1$ 100 

~ ....... - -
Compl•t•dAclivitiH 

__ ,.._, ____ , _ _,_ _____ ., __ 
l'!'.11200 

Explore Benefits Rewards ( 0 120 

Rally Engage mobile app is now available on the ApR-1..LAp~ and Y..2.QgJ..e....e.l.Jy----512.rt:. Download the app now! 

Rewardable Activities 

Engage with an Onsite UHC Health -./'­
Coach for three sessions 

Complete 3 session$ with a UHC Health Coach 

onsite at your location to help you understand your 

health risks and give you information and tools to .. (D 

m s200 

ViowDotmls 

Recommended 

Eat heart.healthy veggies 

@ 1 time/day 
4 times a week for 4 week5 

( Learn more ) 

HRA Reward 

(0 315+ 
Points 

Swap a sugary drink for water 

CHO HC Hurt F.ilu,. +1 

@ 1 time/day 
4timeaweekfor 4weeks 

(0 315+ 
Points 

( loammo,o ) ++::+•+ 

01hn25 31Dec25 

Real Appeal -./'-

Make healthy diet and lifestyle changes by 

completing a Real Appeal program milestone. If this 

is your first time or you've re-enrolled in the.. (D 

m s 200 (0 400 

HRAReward Points 

Take brisk 1 O•minute walks 

@ 3 times/ day 
5timesaweekfor4weeks 

( Learn more ) 

Eat high-fiber foods 

HC 

@ 1 time/day 
4timesaweekfor4weeks 

(0 355+ 
Point5 

(0 315+ 
Points 

( t.ammo,o ) .,. 1:1::Hi , .• 

View All 

Get a Biometric Screening 

Get an on5ite biometric screening with CareA.TC or 

Health and Wellness or use the PhY5ician Results 

Forms from Quest to take to your primary care .. (D 

m s 200 (0 400 

HRA.Reward Points 

C: GotStartod 

➔ 

View AII 

Get protein from plants 

@ 1time/day 
4 times a week for 4 weeks 

(0 315+ 
Points 

( Le,mmo~ ) .,., :HH • 

Brush your teeth twice a day 

O.ntal 

@ 2times/day 
7 times a week for 4 weeks 

(0 435+ 
Points 

( loammo~ ) .,, .... iifi,•¼ 

Affiliation 2 - UHC EE HRA 

HRA, Client Fulfilled 
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( Q IZO ~ 

Rally~mobilaappianowavailablaon-~and ~!Lf!lltil2!1;.Download-appnowl 

Activities 

Available ActivitiH 

Get ii Biometric Screening 

G.t anOM••--~-C...0.TCor 
HuNtiM<l_o,_IMl'l,p<lo,,-

1'<,,m1"-0u.a11<1tol<•1<>JOl" ........ "fU<• ••• © 

\!J 5200 co 400 

Engilge with iln On site UHC Health + 
CoilchforthrHHHions 

c_,,,._ J .......... -•l.lHC-Cokti ...,_ .. __ ....,,.,,...,.,.,.. __ _ 
...-o1>1<,M<1gi...,.,..w_......., .... ..,..,.,.,.(D 

1!J 5200 

Upcoming Activities 

Challenge Activity 

- •-i...,.--•-..... -.,.,..1111. 
_..,_,si.,_moU,,- Mdl, .. k __ ... 

-o«lad,low,gl'O"•""""IIOMI 

t!J $100 

- ·-"""*--· - ""'--""· -s..,. .. .u.- - ..... .,.... __ 
-~-•-IIOMI 

\!J $100 

Optum 

GetilnAnnuillPhysicil l or 
Preventive Screening 

c-,p,,.,.,.,...-~-<­,.,, .............. ~ .... ..,,.....-.-­
h----~-•"'1, 

\!J 5200 co 400 

RHIAppHI 

--·""--111~.,._..by 
'°""""""'• llul~f"'"l'•'" -"""·" -
~-... -0,,.........,.._ltl ll,••· (l) 

t!J $200 (0 400 

Challenge Activity 

-- • -"9•--··--- 1111 • 
...... __ si.,.-...:1- ...... __ _ 

-~-• Molhgo,,1,1 

t!J S100 

Confirm thilt you're tobilcco-frH + 

Con...,_.,.,.._~M .. toboo<<OIO-• 

::=-~and-♦ !Mriok ol •-• ~-

1!J $200 

Complete ilny 3 Missions 

c:o,,,pi.,•-llal\l M-1<11ak,oll•po--.:I 
b«!•tM--•--...aLEatl,-.;...,......,.,.,.. 

....,.-.---,-.•n<I--IIOM 

t!J $ 100 

°'"'°":IS iu,..a 

Challe nge Activity 

(0 200 

--•-9*Md _,..,,...,...,. _ _ _ hlt • 
m1o, -.sc.,-;,atod Md,. ... __ _ 

,_wd.,t,,mng.,_i,...,,,go,,1,1 

1!r S100 

Complete d ActivitiH 

t!J S25 

1ififilii Explore Benefrts Rewards co 120 ~ 

Rally Engage mobile app is now available on the AR~R~ and .Y.2.Qg~y----5t2N. Download the app now! 

01Jan25 - 310.C25 

Get a Biometric Screening 

Get an on site biometric screening with CareATC or 
HealthandWellnessorusethePhysidilnResults 
Forms from Ou est 10 take to your primary care .. (D 

m s200 co 400 

HRAReward 

C GotSt.11rtod 

Recommended 

Eat heart-healthy veggies 

@ 1 time / day 
4timesaweekfor4weeks 

Poinu 

co 315+ 
Points 

( LHmmo" ) 61-11:Hi • 

Swap a sugary d rink for water 

@ 1 time / day 
4time a weekfor4weeb 

( L••mmo,, ) 

co 315+ 
Points 

01Jan25 - 31Dac25 

Get an Annual Physical or 
Preventive Screening 

Complete your annual physical, mammogram, cervical, 
or colon cilncer screening to stay proactive ii bout your 
health and detect any potential issues early. 

m s200 co 400 

HRAReward Points 

loammoro 

Take brisk 10-minute walks 

@ 3 times / day 
5 times a week for 4 wHb 

co 355+ 
Points 

( Loam mo" ) E-11:1::ii • 

Eat high-fiber foods 

@ 1time / day 
4 times a week for 4 weeb 

( Lomo,o ) 

co 315+ 
Points 

01Jan25 - 31 DK25 

Confirm that you're tobacco-free -,t-

Confirm that you don '! u5e tobacco lo maintain a 
healthier lifestyle and reducetheriskofvilrioushealth 

m s200 HRARewilrd 

➔ 

ViewAII 

Get protein from plants 

@ 1 time / day 
4timesaweeklor4weeb 

co 315+ 
Points 

( Loammo" ) EH:Hi • 

Brush your teeth twice a day 

@ 2 times / day 
7times a weekfor 4 weeks 

( Lo, mmo,o ) 

co 435+ 
Points 

Affiliation 3 - UHC SP HRA 

HRA, Client Fulfilled 

Rewardable Activities Page Rewards Page 
(Explore Page) 
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Rally E~ mobiloo •Pf>l•now •w,UableontMARR!I.ARIUlll!I: •nd ~!Lfllul!H:I, Oo...,,,oadthe •PP nowl 

Activities 

Available ActlvltlH 

GetaBiometri<:Scr■e ning 

G.tat1ot1lil•--~-c...ATC« 

---... ~•lt..l'hy,k!.,-
Fon,,,-a. .. , to ... ,o_p< ..... ,.,~... (!) 

fl, $200 (0 400 

Real Appeal 

M ... h--,-•fldHut,...~by 
<o,nple<,ng • -AJ>poall>")g•am-•.Nitlll 
l,you,R,1ttimoorl'Ol'...,.,......,.lodlt,tho ... (!) 

fl, $200 (0 400 

Upcoming Activities 

Challenge Activity 

-·---·.,..·---,,....1111. --.SC..,m..U.-.lond,,...,._ __ 

•-ard~--~I 

m s100 

Challenge Activity 

-·---·-· ..... ---""· ___ sc..,,,, __ .,.,.,,...,._ __ 

•-ard..-.....,P"•-h~I 

fl, $100 

Optum 

Get an Annual Ph~cal or 
Preventiv■ ScrHning 

c:o,,,pi.,. __ .,,,.,...._,_,_ 

... .-,--...... ...,~-­
----fMll--•-'J. 

fl, $200 (0 400 

Confirm that you're tobacco-free ../' 

c=-.... -,....-1 .... ,-... , .. ,,..,,...,, . 
:::::"'il••-•od-,t,.nolo;of.-. ... 111, 

e s200 

Challeng■ Activity 

-•-"t•-·-•-ard--tiil• 
_,._,Slaymoth,Mod ..... ,,. ... .__ • .., 

wward~J"IKlrhoalth~I 

m s100 

Engag• with an Onsite UHC Health ../' 
Coach forthreeseuions 

Cotopl«•l--- • UHCIIMld,Coach 

----lo,,10holp)'Q'l--_"""'_"""' ____ ,o ._ (!) 

e s200 

Compl■teaVirtualVisit 

w.. ... _ ...... ._ .... ,.u .... dayotftltM•-

Vit, ...... i...g•-op!""'--"11--
'-sto<ariftgfot~-... rgi.~,,....,.,, .. , (D 

fl, S100 (0 100 

Challeng■ Activity 

.loll>•-•ga--•,_.,.,.._ftl'Ol'hil• 
-.sc.., ... --....... __ _ 
•--'Kh..,.lt,grou,'-hlo90""t 

m s 100 

lt.ar'-_..._., __ ..... ~-SIINlllStlllllm,~ .. --

Completed Activities 

0 LogintolMMWRallyEttga,- + 
•PP 

\!t S25 

0 l N 'w"' 

Explore Benefits Rewards co 120 ~w"" 

Rally Engage mobile app is now available on the ARRl.t..ARR,...S1Q.at and Y.QQ.gLL.el..iy..,StQH. Download the app now! 

Get a Biometric Screening -,/'-

Get an onsite biometric screening with CareATC or 

Health and Wellness or use the Physician Results 

Forms from Ou est to take to your primary care .. CD 

t'l'J $200 co 400 

Reward Poinu 

G Get Started 

Recommended 

Eat heart-healthy veggies 

CHD HBP HC +1 

@ 1 time/day 
4 times a week for 4 weeks 

co 315+ 
Points 

( Lem mo,e ) EH:Hl\i ·I•-

Swap a sugary drink for water 

CHD HC Heart Failura +1 

@ 1 time/day 
4timeaweekfor4weeks 

co 315+ 
Poinu 

( Lemmo,e ) EH:Hl\1 ·1-

Get an Annual Physical or 
Preventive Screening 

Complete your annual physical. mammogram, cervical, 

or colon cancer screening to stay proactive about your 

health and detect any potential issues early. 

t'l'J $ 200 co 400 

Reward 

Leammore 

Take brisk 10-minute walks 

@ 3times/day 
5timesaweekfor4weeks 

Points 

co 355+ 
Poinu 

( Lemo,e ) El-11:1::lilil-i:-

Eat high-fiber foods 

@ 1 time/day 
4 times a week for 4 weeks 

(0 315+ 
Poinu 

( Lomo,e ) Ei-11:idll-i -

Engage with an Onsite UHC Health -,/'­
Coach for three sessions 

Complete 3 sessions with a UHC Health Coach 

onsite at your location to help you understand your 

health risks and give you information and tools to .. CD 

t'l'J $ 200 Reward 

View Details 

➔ 

View AII 

Get protein from plants 

CHD HBP HC +1 

@1time/day 
4timesaweekfor4weeks 

co 315+ 
Points 

( Leam mo,e : , Ei·ii••::lil-i:-

Brush your teeth twice a day 

Dental 

@ 2times/day 
7 times a week for 4 weeks 

co 435+ 
Points 

( Leam mo,e : , Ei-11:1::liill-i -

Affiliation 4 - UHC EE Simple Wellness 

Reward, Client Fulfilled 
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Troubleshooting and 
Workarounds 
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Optum 

.... ---------------------

_, ___ ..,.__ -------- ---~- .. ------------- - ·----·- __ .. _____ _ 
---..------- .. ·---~-·-·- 0 ..._ _______ _ 

...,Ent,oto ............ _ ......... .., .... ~-~~ ....... -

Completed Activities 

0 Login to the MW it.Uy Eng.ge .... .,. 

\!' S25 

0 ' " ,,,. 

0 '" ,,,. 

...,'-_...._ .. _ ......... ..,.,.~-~~ .. --

Redeem your doll•rs 

GihCard1 

Jo fOO 

PREPAID --
AT&.T .... peld 

:n ..,-- ► 

Jo 100 

-­AtU,-..,.id 

PREPAID -- · 
.. ., 

$25 

• 
eBay 

,s0so 

"' "' 
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Gift Card Redemption 

To redeem a gift card using the $25 gift card 
credit. Please make sure you have earned 
the $25 gift card credit, follow the steps 
below to confirm you received the $25 gift 
card credit. 

1. Click on Rewards, you will see the 
Employer Rewards progress section 
that shows Total Earned and Balance. 

The Balance section will show the $25 

gift card credit. 

2. If you see $0 under the Balance, you 
have not completed the Bonus activity 
and should contact Optum Engage 
Support. If you do see $25 under 
Balance, you can redeem a gift card. 

3. On the Rewards page, go to Redeem 
your dollars section to redeem a gift 
card. Select your Gift Card type i.e. 
Amazon, Gap, etc., select a Value then 
click Redeem Now. 

Note: For some gift cards you may 

have the option to select virtual or 

physical gift card. You should receive 

the virtual gift card information 

immediately. Also, if you’re told you 
will receive an email and you do not 

receive an email, please contact 

Optum Engage Support for 

investigation. 
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Wild On Walking 
~ 1 Feb - 27Feb 

Check in to the challenge 

Today 

60 
steps completed • 
0 Connect a fitness tracker to automatically 

record your activity. 

Connect a tracker 

About the challenge 

How it works 

Game rules 

Your Activity 

Feb 9th· Feb 15th 

10 0 12 13 

M T w 

Ongoing 

Invite your friends or colleagues? Share Challenge 

Summary 

180000 steps 

Earned so far 

/180000 0 
14 15 steps Points 

Checkpoints 0 
0/0 completed 

Wild on Walking Challenge – Device Only Tracking Method 

The Wild on Walking Challenge is setup to 

track your steps via a tracking device only. 

Although, you can manually enter steps, the 

manual steps are not added to the Progress 

thus forcing you to connect a tracker. 
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Mobile Device Updates 

1. Apple: Go to the App Store and search for Optum Engage. Check 
whether the blue button says Open or Update. In the latter case, tap 
on Update. 

i. If you had to update, it means you were not on the latest version 
of Optum Engage. 

ii. If you did not have to update, and just clicked Open, it means you 
are on the latest version of Optum Engage. 

2. Android: Go to the Google Play Store and search for Optum 
Engage. Check whether the blue button says Open or Update. In 
the latter case, tap on Update. 

i. If you had to update, it means you were not on the latest version 
of Optum Engage. 

ii. If you did not have to update, and just clicked Open, it means you 
are on the latest version of Optum Engage. 
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[EXTERNAL] $25 on Amazon.com 
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Q) If there are problems with how this message is disp layed, clic here to view it in a web browser. 

amazon.com 
'--"gi4:card 

FBH48-23894525HFY-18691960634 

Hi 

$50.00 
I Redeem now ► 

Once applied to your Amazon account, the entire amount will be added to your gift card balance. 
Your gifi card balance can, be transferred to other accounts, used to buy other gift cards, or, except 
as required by law, redeemed for cash. Your gifi card balance will be applied automatically to eligible 
orders during the checkout process. 

If you don't want use your gift card balance on your order, you can unselect it as a payment method 
in checkout. 

If you experience any issues using your gift card, you can reference your gifi card by providing the 
above Claim Code to customer service . 

Your Amazon Team 

Redeem now ► 

Amazon Spam Email 

Spam email address. 
Please delete the email 
message. There have been reports of members who 

select the Amazon gift card that may receive 
an Amazon GC email. Please see image, this 
is spam, and should not opened, just delete 
it. The email is not from any Optum Engage or 
NeoCurrency platform. The email if redeemed 
would be from the email 
address noreply@yourdigitalreward.com. 
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