Q-Up Tampa Quick Guide: Web Appointment Scheduling

1. Select Schedule an Appointment.

Welcome to the City of Tampa Development Services Center!
SKIP THE LINE!

ALL of our key transactions can be completed online, so you can SKIP THE LINE by visiting our portal at aca.tampagov.net!

Never used it? No problem! We are happy to schedule a one-on-one virtual training session for you - book online now!

If you do need the assistance of one of our staff members, be sure to schedule an appointment to make your transaction as smooth as possible.

SCHEDULE AN APPOINTMENT

VIEW, CANCEL OR RESCHEDULE AN APPOINTMENT

2. Select a Service

° o 3 4 5

Service Appointment Type Date and Time Client Confirmation
Please select a service.

Permits (Virtual) Permits (In-Person)
Virtual appointments will be browser-based. In-Person appointment will take place in the City of Tampa office.

Plan Review Consultation (Virtual) Plan Review Consultation (In-Person)
Virtuad appointiments will be browser-based In-Pearson appointment will take place in the City of Tampa office.

Development Coordination
Zonng, Streets & Addressing, Transports

Fast Pass Plan Review (Virtual)
Virtual Appointments will be browser-based.

3. Select an Appointment Type

Please select an appointment type.

Many of our services are available online 24-7! Please visit aca.tampagov.net!

Accela Online Permit Portal Training CGEHOGTATH“E'?! Egﬂ:es
Residential Permit
Single Family / Duplex

NOTE: Screens will alter depending on Service Type. Cross-reference to ““Service/Appointment Type”
materials for details.
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4. Select available date and time, then click Next.

Select a date and time.

Next Available

19 Jan 2021 at 08:00 AM

5. Enter Client Info, check the CAPTCHA box, then click Next.

@ © ©

Service Appointment Type Date and Time Clent Confirmation

Please complete the form below.

First Name * I
Last Name * I
Ermail* I
Mabile Phone Number * {If you have schedwied an appoldment online before please be sure 10 use e same 100k phone number } ]
Confism Mobile Phone Number ® I
[Rmam for Vlisil ®

s

Property Tyoe *

Project Streel Address

neta e

NOTE: Screens will alter depending on appointment type. Cross-reference “Online Client Page” materials for
details.
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6. Confirm information, then click Schedule Appointment.

Is this information correct?

Name:

Jane Doe
Phone Number:
LRI
Email:

Jane.doe@anywhere.com

Service:
1 - Permits (Virtual)
Appointment Type:
Commercial Permit
Office:

Construction Services

1400 N Bivd
Tampa, FL 33607
Date:

011872021
Time:

03:00 A

SCHEDULE APPOINTMENT

7. Confirmation page will be presented on screen.

Home

Make an Appointment

My Appeintments

Diear John Smith,

Appointment Confirmation

You have an appointmant on 02182021 at 05 00 AN

Appointment Information
Sarvice:

Appointm i Type

Office:

Confirmation 1D

Customer Information
Last Name:

First Name:

Telephone Mumber

Emait

Pormits (Wirtual)
Comvnercial Permit
Construdion Services
2634

johnsmith@anywhere com

Your appointment has been scheduled. An email confirmation will be sent to the address provided below.

Cancel AWOintment “ “

8. Confirmation email and text message will be sent with instructions.

Appo

e

Locats

Peas

s

Confirmation & Appa Remindar (email)

weammban Ty

Tdifipa

TGUTg an appoinimnt vi Appointment Reminder [SM35) [Max Characters = 160]
intment Details L

Reminder. ‘You have an appondment with an
®apponmentTlate al Fapnntment Tme fof the
senice BSenacelinme

soisment (0 FADDED

Appaintment [

@ read the Tollewing Information prior 10 your vis, son|
Commercial Permit

0 TRMAIN In YOUF VERICK: Upon Smival
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