
 

 
   

    

 
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   
   

 
 
 
 
 
 
 
 
 
 

   
 

  
 
 

 

 

Welcome to the City of Tampa Development Services Center! 

SKIP THE LINE! 

ALL of our key transactions can be completed online, so you can SKIP Tl-IE LINE by visiting our portal at aca.tampagov.net! 

Never used it? No problem! We are happy to schedule a one-on-one virtua l tra ining session for you - book on line now! 

If you do need the assistance of one of our staff members, be sure to schedule an appointment to make you r transaction as smooth as possible. 

Service 

SCHEDULE AN APPOINTMENT 

VIEW, CANCEL OR RESCHEDULE AN APPOINTMENT 

Home Make an Appointment My Appointments 

2 I 

Appointment Type 

I 3 

Date and Time 

4 ' I 

Client 

Please select a service. 

Permits (Virtual) 
Vlrtw! appontmerits wtl be riromcr based 

Plan Review Consultation (Virtual) 
Virtwl .lllpp01\llftel'1t!. v.·111 be brO,.,...er tl.:i.~ 

Development Coordination (In-Person) 
7arw19 Slleiait; &AdrJu=i;5'flg Tmni1poibir.1011 lJrbNn ~gn 

Permits (In-Person) 
In PcBon apPOlnlment wtl ta.t;.c: pkloe tn ll'IC' CcTv or Tufl1la ot1l0c 

Plan Re.iew Consultation (In-Person) 
Ill ~ .'.lppolnln'IMl ...... !.:11e pL:iee lfl tr'IC!! c.1!, ,of T3mp.'"t affiee 

Historic Preservation (In-Person) 
tn-?cl1Wl11 ,J ppow11 rTII■~ WII t.111111 pl.1cu Ln l hHi Qly ol T1<1~1 nITICtl 

Fast Pass Plan Review (Virtual) 
Virtll.il ~ ~irrtrncnti WlB be brOW$Cl~scd 

Please select an appointment type. 
Many of our services are ava ilable online 24-7! Please visit aca .tamR.§gov.net! 

( 5 I 

Confirmation 

Accela Online Permit Portal Training Commercial Permit 
Condos, Apartments, Busmesses 

Residential Permit 
Smgle Family / Duplex 

Q-Up Tampa Quick Guide: Web Appointment Scheduling

1. Select Schedule an Appointment.

2. Select a Service

3. Select an Appointment Type

NOTE: Screens will alter depending on Service Type.  Cross-reference to “Service/Appointment Type” 
materials for details. 
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Select a date and time. 

19 Jan 2021 ot 08:00 AM 

"' 

~-------~----+ 

Ill Ill 

Homo ""°'" an Ap\>OlnlmOnt MyAppointm<lnl9 

• • • • Service Appointment Type Date and Time Cl,ent Confirmation 

Please complete the form below. 
f irSI NamEt" 

Wt-- · 

Cffll:lil" 

MObIIe Pl'loDe ~uml>;!r • r w riavescne::iueoan a l)Otillmem onI ne ~erore. oiease t:iesure 10 L?Se me,sarr.e 10.0 n,e,numcer ) 

Conl'irm \tobile POOAe Number • 

Lree1Ao0ross 

4. Select available date and time, then click Next.

5. Enter Client Info, check the CAPTCHA box, then click Next.

NOTE: Screens will alter depending on appointment type.  Cross-reference “Online Client Page” materials for 
details. 
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Name: 

Jane Doe 

Phone Number: 

111 111 1111 

Email: 

jane.doe@anywtlere.com 

Home 

Is this information correct? 

Service: 

1- Pemwts (Virtual) 

Appointme nt Type: 

Commercial Pemit 

Office: 

Construdlon StfVices 

1400 N Blvd 

Tampa, FL33607 

Date: 

01/191202 1 

Time: 

08:00AM 

Make an Appointment 

SCHEDULE APPOINTMENT 

My Appointments 

Your appointment has been scheduled. An email confirmation will be sent to the address provided below. 

Appointment Confi rmation 

Dear Joho SmlOl. 
You 'hav1.an awoinl:manl on0:711&i?021 .at 09 OO AN 

A ppointment lnWnn11tion 

Appo.Nlr,.-.~ rt Type.. 

Office: 

CanfirmSUDfl IQ 

Cut:!omor Information 

Last.Nano: 

Fr..lNilfl'IC 

Tdcphooc Number 

Em:,it 

Cancel Appointment 

Smith 

Jolv, 

Permits {Vlflu~) 

C0tm1etcia, Perm~ 

Comlruaion ~rviccs 

sm= 
johnSIIMi~whoroC(lfTl 

Print 

App(lolr11m.n1 Conllnnatloa & Appci,ln!~I Rwnlndff (Wl'lal ) 

Done 

thnJ1J1111'Jr~An~­

Appointmfflt OICGH1-

AppoinDMnl R•mln.Mf (SM$) (MU CIMlfllCIU!I • 1SOJ 

.,_ 

~,0,-~lf'II .............. 
~f~•Apc,IT}N -·-1'1,,. !'fC'l'll 
..,...-._11t11~ .,,..,._ 
~IOfA1111llO 

1 1 

l'lit.llY. rCWNI 11ie 1ono--,g Wlr«matlaft prior to ytior v<MI. 

W.r411dor'l)~-CMlO----~O..-~bAd: 
lloh~.$4zffl(:nc.it. ~11 :i?,;lrtid 
rtt~.so .... '""6rOU1helplO~toa#~ I 
11Ql1.11113MW~Mlll'fl llldl'!IIQr'IOCMll'lll9 ■ IOCU!I 

foet11C.Ul!0.!'90Nlr.o,r,nMY9outlCffllMWIJl'O<edurel 
lfltoplKllfQJlt¥«)'llf)lolllflltilQn Plus•halp111V,QCWlljlll'll _,, 

~,m-~·~r,:a;i-V.•i:r_...,.Sind,~~dll&htword 
Mf•"loyoia~t,_..l.,_l~t_,d_'lr,u 
YWnJll)(N'l•tC'tJ..:Ub.mlo~lohlobbr 

!!• ··~-~~ 

A~ lmnil (Meab 

~--Jo'T!Sr>'llh 
S-W:tP"'1T'lb~) 
~l'J".WCOffl!NfNIPfflnll 
O...(WOl/202.'0 
f-t">OAM 
Mllllll!"""'- SSS-~S-:io5SS 
fmal )OIV1 5l'!IIU'l@lat!IDi 90\' 

~O•Ap,paO 

I EI 
'"""' """'"""""'-1-100N01'1181VO 
TlfJW.fL»G07 

Q-Up Tampa Quick Guide: Web Appointment Scheduling
6. Confirm information, then click Schedule Appointment.

7. Confirmation page will be presented on screen.

8. Confirmation email and text message will be sent with instructions.
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