
Stormwater 
Flooding 

Prevention, Protection 
& Information 

CONTACT US 
Stormwater Division (813) 274-3101 
Flood Prevention (813) 274-3101 

Property / Flood Zones (813) 274-3100 
Construction Services Division (CSD) (813) 274-3100 
Neighborhood Enhancement (813) 274-5545 

Hillsborough County (EPC) (813) 627-2600 

City of Tampa 
Mobility Department 

City of Tampa 
Mobility Department 
Stormwater Division 

FLOOD INSURANCE 
Homeowner’s insurance policies do not cover damage from 
fooding. Since Tampa is a participant in the National Flood 
Insurance Program (NFIP), food insurance policies are 
available to its citizens at a considerable discount. Flood 

FLOOD WARNINGS 
The National Weather Service and Hillsborough County 
Emergency Operations Center issue warnings for expected 
fooding, which are broadcast on most radio and television 
stations. The City of Tampa also utilizes Alert Tampa 
to notify registrants of important information, including 
evacuation notices, through text messages, email, and 
phone alerts. Registering for Alert Tampa is free. 

You can register online at 
tampa.gov/alerttampa 
or call (813) 274-7011. 

insurance is a good value, even if it is not required by your 
lender. Be aware, if you have food insurance because your 
mortgage holder requires it, it may not cover the loss of 
contents. Talk to your insurance agent about obtaining a 
food insurance policy even if you are not in a designated 
food zone. Visit foodsmart.gov for information on the NFIP. 

FLOOD ELEVATION 
REQUIREMENTS 
If you exceed 50% of your home’s value with 
improvements and are in a special food hazard area (A 
and V zones), the house must be brought up to current 
building code standards, including elevating above the 
base food elevation. Contact the CSD for more information 
and permit requirements. 

Copies of Elevation Certifcates are available through a 
records request at the CSD. Please call (813) 274-3100 
for information. 

If you witness illegal development in a foodplain, 
please report it to the CSD at (813) 274-3100. 

Stormwater Division 
306 E Jackson St, 6N 
Tampa, FL 33602 

Phone: (813) 274-3101 
Fax: (813) 274-8901 
tampa.gov/tss-stormwater 

rev. 2/2022 

https://tampa.gov/tss-stormwater
https://floodsmart.gov
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Street sweeping 
Infrastructure repair 
Flood maps 
Inventory of drainage issues 

PROPERTY PROTECTION 
You can take an active role in protecting your property 
from f ood damage. The method you choose will depend on 
your particular situation. 

Use an earthen berm or swale for water diversion 
Install or redirect roof gutters 

R iver c o nt ains the la rges t f oo dpla in wi t hin t he Cit y. T he 
upper Hillsb or o ugh R i ver and i t s t ribut a r ies ar e de signa te d 
O u t s t anding F l or id a Wa ter s by t he F lo rida D ep a r t men t of 
E nvir onmen t al Pr o tec t ion. T his mea ns t he river ha s special 
res t r ic tio ns, w hich prohibit any new ac t i vi t y tha t would 
lower the water quality or degrade the river. This protection 
ensures its continued usefulness for both the residents of 
Tampa and the environment. 

For more information about this watershed, visit the 
Southwest Florida Water Management District website at: 
www4.swfwmd.state.f .us/hill/. 

FLOOD MAPS 

In ac cor da nce wi t h S e c tion 21-9 o f t he C i t y of Tampa’s 
S tormwater M anagement O rdinanc e, d o not plac e debr is, 
yar d was te, or t r a sh in o r nea r s tormwater inle t s , dit che s , 
or ot her wat er ways. T his can e a sil y cr e a t e block ages t hat 
may r e sult in f o oding. I f you obs er ve debr is in s to r mwater 
inlet s or dit che s , ple a se repor t it to C it y of Tampa 
N eighb or ho o d E nhanc ement a t (813) 274 -5 5 4 5. P ollu t ion 
and illici t dis charges t o s t o r mwa ter sys tems o r wa ter w ays 
should be repor te d to H illsb o rough C o un t y E nv ironment al 
P r o tec t ion C ommis sio n ( E P C ) a t (813) 6 2 7-2 6 0 0. P lease 
review S ec t i on 2 3. 5 -5 o f t he C i t y of Tamp a Supplement al 

T he Ci t y o f Tampa and Hills bor ough C oun t y bo t h 
have c o pie s o f t he 2 0 0 8 an d updat ed 2 0 2 1 coa s t al F e der al 
E mer gen cy M a nagemen t A gency ( F E M A ) f o od map s f o r 
our area . T he S tor mwater Division als o ha s maps available 
t ha t s how special f ood -ha zar d a rea s a nd area s of loc a lized 
f o oding, which may n o t be shown o n F E M A f o o d ma ps, 
as well a s inf o r mat ion r ela ted t o er o s ion a nd t he dep th o f 
f o oding in s ome a r e a s. You may w a nt t o che ck thes e ma ps 
for f o o ding in forma tion b e fore purcha sing pr o per t y. P lea s e 
c o nt ac t t he S tormwater Div isi on o r sea rch by addres s 
at : h tt p s://m s c .fe m a .g ov/p o r t a l /s e a rc h. M a ps are als o 
available at J ohn F. G ermany L ibr a r y reference sec t i on. 

R educe impe r v i ous s u r f ace s 
R aise buildings a b ove ba s e f o o d levels 
C o nsider ins t alling s t o r m shu t ter s 
R ein for ce gar age d o o r s 

T he S tormwater Di v ision c a n ex plain s ever al opt i on s 
you may wan t t o t r y t o prevent f o oding and damage to 
your pr op er t y. I n addi t io n, t he C ons t r u c tio n S er vice s 
Division (C S D) can also pr ovide inf or mat ion on ret ro f t t ing 
te chnique s for f oo d-prone s tr uc t ures. To schedule a si te 
v isi t wit h a c ommunit y r epr e s en t at i ve, plea s e con t ac t t he 
S t o r mwa ter D ivision at (813) 2 74 -3101. 

M A INTEN A NCE OF T HE 
D R A I N AG E SY S T E M 
T he S tor mw a t er O per at ions Divisio n is r e s ponsible fo r t he 
main tena nce and improvemen t o f t he C i t y’s s t or mw a t er 
sy s tem. T he Di v ision’s e f f or t s t o r e duce f ooding a nd 
impr ove wa ter qua li t y include: 

F lo o d r e s p o ns e a n d i nve s t i g a t io n 
C api t al impr ovemen t pr ojec t s 
P ip e a n d inl e t insp ec t i o n a nd c le a nin g 
D i t ch cle a ning 

FLOODPL A INS 
Floodpla ins are nat ur al bu f fer s that help reduce f oo d 
damage a nd pr ovide habit a t for w ildli fe. T he Hillsb or o ugh 

L O CA L F L OODING 
T here are sever al c aus e s o f f o oding w i t hin t he ci t y 
of Tampa . T he mo s t f r e quen t t ype o f f ooding, l o c a li ze d 
f o oding, is c aus ed by high-in ten sit y and shor t-dur ati o n 
summer thunder s t or ms and t ropical 
s to r ms. D ue t o t he lack o f top ogr a phic r elie f, i t is 
sometimes dif f cult f o r wat er t o quick ly dr ain f r om t he lan d. 

Ta mpa als o ha s sec t ion s along B ayshore B ouleva r d an d 
in the vicini t y o f Wes t shore B o uleva r d t hat can exp er ience 
tidal -in f uenced f o o ding. A ddi tio na lly, s tor m surge 
as so ciated wi th tr o pic al sys tems c a n create t he mo s t 
wid e sp r e ad damage t o t he Cit y. M oni t or t r o pical s to rm 
co nd iti o ns a nd hee d evacua tio n no t i f cat i ons . T he f o od 
wa ter may not be deep, bu t it can damage pr o per t y an d 
may even po s e a t hreat t o per s onal s afet y. 

The Sto rmwater Division, part of t he City of 
Tamp a M ob ility Dep artment, works to maintain 
t he City’s d rainag e system. A dditionally, the 
Division provides f ood maps, information on 
f ood preventio n, and s afety tips in the event 
of f oo ding. 

S A F E T Y DU RING 
F LO ODING E V EN T S 

E nf o r cement P ro ce dur e s O rdinance for t he s chedule o f 
vi ola tio ns and penalt ies. 

A l ways check wit h t he C S D for required per mi t s bef o r e you 
make any changes to yo ur proper t y s uch a s gr ading, f lling, 
or c o ns t r uc t ion, especially if yo u reside in a f o odpla in. T he 
changes you have planned may c au s e f o o ding pr o blems 
for yo u or your neighb o r s , or re quir e al t er na tive design. 

T he C i t y main t ains t he “S tormwater A d v is or y L is t ” ( S A L ) 
of f o o d-prone pr o per t ies t ha t include s in f o rmat i on a bou t 
pa s t f o o ding at o r ne a r t he sit e in ques tio n. Develo pmen t 
in thes e ar ea s may be r e s t ric ted. F o r more infor ma tion, 
plea s e call t he S t o r mwa ter D ivision a t (813) 274 -310 1 
or visit : t a m p a .g o v/t s s-st o rm wate r/i n f o/st o rm w a te r-
a dvi s o r y-l i st-p roper t i es 

D o not drive t hr ough f o o ded a rea s 
D o not w ade t hr ough f o o de d wa ter 
Wat ch ou t for un s een ha zards 
Be alert for distressed animals 
Obey all evacuation notices 
Do not approach electrical lines 
Turn off your electricity 
Check for gas leaks 

FLOOD AND POLLUTION 
PREVENTION 




