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Applicant Instructions for One Tampa Relief Grant II for Individuals 
 

This program allows applicants that began the submission process for the first Relief Grant program the 
opportunity to complete their applications and potentially qualify for up to $1250 in funds made 
payable directly to their mortgage company/landlord as well as utility companies.   

To complete the application:  
Step 1: Log into ZoomGrants (www.zoomgrants.com/login)   

Step 2:  

• Update the Summary information as needed 
• Then complete Application Questions and Profile questions 

 

Step 3: Upload the required documents.  IMPORTANT:  

• If you are a renter, a signed landlord consent form is REQUIRED for your application to be 
reviewed.  

• Your application will not be processed until ALL required documents are uploaded.   

Step 4: Submit your application.  Note: You will receive notification that your application has been 
received. Be sure to make ‘ZoomGrants’ an approved email recipient so that notifications aren’t sent to 
a Spam folder.  

 
Detailed Instructions:  
Step 1: Log into ZoomGrants: Using the same login and password, log into ZoomGrants at 
www.zoomgrants.com/login 

Step 2: Update your application:  Review and update your information in the Summary tab and 
complete the Application Questions and Profile tabs. 

http://www.zoomgrants.com/login
http://www.zoomgrants.com/
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Summary Tab 

 

 

 

Application Questions Tab 

 

Application Questions 
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1. Type of relief requested: 
Choose only one. The questions which do not apply will be removed based on your answer to this 
question. 

 

 Rental Assistance ONLY 

 

 Mortgage Assistance ONLY 

 

 Utilities ONLY 

 

 Rent AND Utilities 

 

 Mortgage AND Utilities 
   
 
2. What is your monthly rent amount?  

 
Maximum characters: 255. You have  characters left. 
 

 
3. Is your rent current? 
If No, explain how far behind. 

 

 Yes 

  No, explain:  
   
 
4. What is the name of your landlord or property management company?  

 
Maximum characters: 255. You have  characters left. 
 

 
5. What is your landlord or property management company's phone number? 
(xxx) xxx-xxxx 

 
Maximum characters: 255. You have  characters left. 
 

 
6. Landlord or property management company mailing address: 
Street or PO Box, City, State, Zip 

 
Maximum characters: 255. You have  characters left. 
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7. Landlord or property management company email address: 
If unknown, please write 'N/A' or 'unknown'. 

 
Maximum characters: 255. You have  characters left. 
 

 
8. What is your monthly mortgage amount?  

 
Maximum characters: 255. You have  characters left. 
 

 
9. Is your mortgage account current? 
If No, explain how far behind. 

 

 Yes 

  No, explain:  
   
 
10. What is the name of your mortgage company?  

 
Maximum characters: 255. You have  characters left. 
 

 
11. What is your mortgage company's phone number? 
(xxx) xxx-xxxx 

 
Maximum characters: 255. You have  characters left. 
 

 

12. Mortgage company mailing address: 
Street or PO Box, City, State, Zip 

 
Maximum characters: 255. You have  characters left. 
 

 
13. Are your property taxes current as of 2018 (paid in full)?  

 

 Yes 

  No, explain:  
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14. Do you have any outstanding/open code enforcement issues?  

 

 No 

  Yes, explain:  
   
 
15. What is the utility you are requesting payment for? 
Provide amount of your last monthly bill payment for each of the categories listed below. 

   Electric 

   Gas 

   City of Tampa Utilities 

   
 
16. I/We understand that Title 18, Section 1001 of the U.S. Code makes it a criminal offense to 
knowingly and willingly make fraudulent statements or misrepresentations of any material 
fact in the use of or obtaining the use of federal funds. If you knowingly and willingly make 
fraudulent statements or misrepresentations of any material fact in the use of or obtaining 
the use of federal funds you may be fined under this title or imprisoned not more than 5 
years, or both. 
Failure to agree will deem your application ineligible. 

 

 Agree 
   
 

17. Please select one: 
Please refer to the Privacy Policy located in the Library tab at the top of the page. 

 

 RELEASE: I hereby authorize the City of Tampa to 
release nonpublic personal information it obtains about 
me to my creditors and any third parties necessary to 
provide me with the services I requested. I acknowledge 
that I have read and understand the above privacy 
practices and disclosures. 

 

 OPT-OUT: I request that the City of Tampa make no 
disclosures of my non-public personal information to third 
parties other than those permitted by law. By choosing 
this option, I understand that the City of Tampa will NOT 
be able to answer any questions from my creditors. I 
understand that I may change my decision any time by 
contacting the City of Tampa.  
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Profile Tab 

 

For Household Members, list all people (including yourself) living in the house, including children. For 
anyone 18 years of age or older, include their annual income.  If they are not employed, list $0 for their 
income.  

For Household Employment Info, list all members that receive an income.   

 

 

IMPORTANT:  

• For Individual/Household Income, locate the description that includes the number of people 
(adults and children) that live in your house.  If your income is equal to or less than the amount 
in the description, mark the checkbox.   

• If your income is greater than the amount in any description, check the last box “I do not meet 
any of these criteria.” 
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Step 3: Upload Required Documents 
In order for your application to be processed, valid documents must be uploaded.  IMPORTANT! If there 
is anything missing or not valid, you risk your application not being reviewed.   

If you are renting, your landlord has to consent to receiving the payment from the One Tampa Relief 
fund.  If they do NOT provide a written consent, the rent payment will not be paid.  It is the 
responsibility of the Applicant to obtain and upload the written consent from the landlord.  
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Step 4: Submit your Application 
Once your documents are uploaded, Don’t Forget you will need to refresh the page before you submit 
your application.   

 

 

You will be prompted to review and consent to the contract and then submit your application.  
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