
 
 

 
 

 

 

 
 

 
 

 
 

 
  

 

 
 

 
 

 
 

 
 
 

 
 
 

 
 
 Stormwater 

Flooding 
Prevention, Protection 

& Information 
CONTACT US 
Stormwater Division (813) 274-3101 
Flood Prevention (813) 274-3101 

Property / Flood Zones (813) 274-3100 
Planning and Development (PDD) (813) 274-3100 
City Code Enforcement (813) 274-5545 

Hillsborough County (EPC) (813) 627-2600 

City of Tampa 
Transportation and Stormwater Services 

City of Tampa 
Transportation and Stormwater Services 

Stormwater Division 

FLOOD INSURANCE 
Homeowner’s insurance policies do not cover damage from 
fooding. Since Tampa is a participant in the National Flood 
Insurance Program (NFIP), food insurance policies are 
available to its citizens at a considerable discount. Flood 

FLOOD WARNINGS 
The National Weather Service and Hillsborough County 
Emergency Operations Center issue warnings for expected 
fooding, which are broadcast on most radio and television 
stations. The City of Tampa also utilizes Alert Tampa 
to notify registrants of important information, including 
evacuation notices, through text messages, email, and 
phone alerts. Registering for Alert Tampa is free. 

You can register online at 
tampagov.net/alerttampa 

or call (813) 231-6184. 

insurance is a good value, even if it is not required by your 
lender. Be aware, if you have food insurance because your 
mortgage holder requires it, it may not cover the loss of 
contents. Talk to your insurance agent about obtaining a 
food insurance policy even if you are not in a designated 
food zone. Visit foodsmart.gov for information on the NFIP. 

Stormwater Division 
306 E Jackson St, 6N 
Tampa, FL 33602 

Phone: (813) 274-3101 
Fax: (813) 274-8880 
tampagov.net/tss-stormwater 

rev. 2/2020 

FLOOD ELEVATION 
REQUIREMENTS 
If you exceed 50% of your home’s value with 
improvements and are in a special food hazard area (A 
and V zones), the house must be brought up to current 
building code standards, including elevating above the 
base food elevation. Contact the PDD for more information 
and permit requirements. 

Copies of Elevation Certifcates are available through a 
records request at the PDD. Please call (813) 274-3100 
for information. 

If you witness illegal development in a foodplain, 
please report it to the PDD at (813) 274-3100. 

http:floodsmart.gov


 
 

 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 

  

 
 

 
 

  
 
 

 

 
 
 
 
 
 
 
 
 

 
 

 
 

  

 
 
 

 
 

 
 

 
 
 
 
 
  
 

 
 

 
 

 
 

MAINTENANCE OF THE 
DRAINAGE SYSTEM 
The Stormwater Division is responsible for the 
maintenance and improvement of the City’s stormwater 
system. The Division’s efforts to reduce fooding and 
improve water quality include: 

Flood response and investigation 
Capital improvement projects 
Pipe and inlet inspection and cleaning 
Ditch cleaning 
Street sweeping 
Infrastructure repair 
Flood maps 
Inventory of drainage issues 

FLOODPLAINS 
Floodplains are natural buffers that help reduce food 
damage and provide habitat for wildlife. The Hillsborough 
River contains the largest foodplain within the City. The 
upper Hillsborough River and its tributaries are designated 
Outstanding Florida Waters by the Florida Department of 
Environmental Protection. This means the river has special 
restrictions, which prohibit any new activity that would 
lower the water quality or degrade the river. This protection 

LOCAL FLOODING 
There are several causes of fooding within the city 
of Tampa. The most frequent type of fooding, localized 
fooding, is caused by summer thunderstorms and tropical 
storms. Due to the lack of topographic relief, it is 
sometimes diffcult for water to quickly drain from the land. 

Tampa also has sections along Bayshore Boulevard and 
in the vicinity of Westshore Boulevard that can experience 
tidal-infuenced fooding. Additionally, storm surge 
associated with tropical systems can create the most 
widespread damage to the City. Monitor tropical storm 
conditions and heed evacuation notifcations. The food 
water may not be deep, but it can damage property and 
may even pose a threat to personal safety. 

The Stormwater Division, part of the City of 
Tampa Transportation and Stormwater Services 
Department, works to maintain the City’s drainage 
system. Additionally, the Division provides food 
maps, information on food prevention, and safety 
tips in the event of fooding. 

SAFETY DURING 
FLOODING EVENTS 

Do not drive through fooded areas 
Do not wade through fooded water 
Watch out for unseen hazards 

Always check with the PDD to verify if a permit is 
needed before you make any changes to your property 
such as grading, flling, or construction, especially if you 
reside in a foodplain. The changes you have planned may 
cause fooding problems for you or your neighbors, or 
require alternative design. 

The City maintains the “Stormwater Advisory List” (SAL) 
of food-prone properties that includes information about 
past fooding at or near the site in question. Development 
in these areas may be restricted. For more information, 
please call the Stormwater Division at (813) 274-3101 or 
visit: tampagov.net/tss-stormwater/info/stormwater-
advisory-list-properties. 

PROPERTY PROTECTION 
You can take an active role in protecting your property 
from food damage. The method you choose will depend on 
your particular situation. 

Use an earthen berm or swale for water diversion 
Install or redirect roof gutters 

Be alert for distressed animals 
Obey all evacuation notices 
Do not approach electrical lines 
Turn off your electricity 
Check for gas leaks 

FLOOD PREVENTION 

ensures its continued usefulness for both the residents of 
Tampa and the environment. 

For more information about this watershed, visit the 
Southwest Florida Water Management District website at: 
swfwmd.state.f.us/residents/education/watersheds. 

FLOOD MAPS 
In accordance with Section 21-9 of the City of Tampa’s 
Stormwater Management Ordinance, do not place debris, 
yard waste, or trash in or near stormwater inlets, ditches, 
or other waterways. This can easily create blockages that 
may result in fooding. If you observe debris in stormwater 
inlets or ditches, please report it to City of Tampa Code 
Enforcement at (813) 274-5545. Illicit discharges to 
stormwater systems or waterways should be reported to 
Hillsborough County Environmental Protection Commission 
(EPC) at (813) 627-2600. Please review Section 23.5-5 of 
the City of Tampa Supplemental Enforcement Procedures 
Ordinance for the schedule of violations and penalties. 

The City of Tampa and Hillsborough County both Reduce impervious surfaces 
have copies of the updated 2008 Federal Emergency 
Management Agency (FEMA) food maps for our area. The 
Stormwater Division also has maps available that show 
special food-hazard areas and areas of localized fooding, 
which may not be shown on FEMA food maps, as well as 
information related to erosion and the depth of fooding 
in some areas. You may want to check these maps for 
fooding information before purchasing property. Please 
contact the Stormwater Division or search by address 
at: https://msc.fema.gov/portal/search. Maps are also 
available at John F. Germany Library reference section. 

Raise buildings above base food levels 
Consider installing storm shutters 
Reinforce garage doors 

The Stormwater Division can explain several options 
you may want to try to prevent fooding and damage to 
your property. In addition, the Planning and Development 
Department (PDD) can also provide information on 
retroftting techniques for food-prone structures. To 
schedule a site visit with a community representative, 
please contact the Stormwater Division at (813) 274-3101. 


