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Temporary Change In Our Water Treatment Process

June 9, 2025 through June 30, 2025

The City of Tampa will temporarily change its water
treatment method from chloramine to chlorine disinfection.

Temporarily switching our
disinfection process adds an
extra layer of protection to
the water we deliver to you.

Your water is safe to drink
during this period, although
you may notice a difference
in the taste or odor.

Users of kidney dialysis machines
and owners of aquatic life should
contact their respective service

providers for additional guidance.

Questions?
Visit tampa.gov/ChlorineDisinfection
Contact the Utilities Call Center:
(813) 274-8811

Simple steps that may minimize
chlorine odor or taste:

Run the tap for a few minutes before using.
Fill a pitcher of water and let it sit for
several hours to allow any residual
chlorine to dissipate.

Consider installing a carbon filter on
kitchen/bathroom faucets or shower
heads, or replacing existing filters with new
ones.



